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Abstract

This research aimed to identify the key competencies required of marketing competencies and
to examine Cooperative and Work-Integrated Education implementation that contributes to the
development of such competencies among students. A mixed-methods research design combining
quantitative and qualitative approaches was employed. The study was conducted at Phuket Rajabhat
University. The research instruments consisted of: (1) a semi-structured interview guide and (2) a
competency assessment questionnaire. The interview participants included marketing experts from public
and private organizations, marketing academics, executives from public and private enterprises,
stakeholders from leading businesses in Phuket’s manufacturing and service sectors, and alumni who had
graduated and were employed. The questionnaire was used to assess students’ competencies based on
workplace performance evaluations conducted by host organizations offering internships. The sample
consisted of 27 students majoring in Marketing in the Bachelor of Business Administration Program, Faculty
of Management Sciences, admitted in the academic year 2022. Data on workplace competencies were
analyzed using mean scores and standard deviations. The findings revealed that: (1) desirable marketing
competencies comprised three competency domains and eighteen indicators. The first domain was
knowledge-based competency with three indicators. The second domain was skill competency with six
indicators. The third domain was work attitudes and personal attributes, comprising nine indicators. The
Bachelor of Business Administration Program in Marketing implemented work-integrated learning by
integrating real work experiences into all learning activities. The curriculum integrated interdisciplinary
knowledge for application in both daily life and professional practice. Students were encouraged to
participate in marketing planning competitions, research presentations, academic service activities, and
innovation project contests aimed at tackling real societal problems. These activities enhanced
experiential learning, employability skills, creativity, and innovation development. The findings were
consistent with the concept of work-integrated learning. Second-year students enrolled in the Practice in
Marketing Il completed a two-month internship designed to develop planning capabilities and strategic
analytical skills in both public and private organizations. Fourth-year students enrolled in the Field
Experience in Business completed a four-month internship. The competency evaluations indicated that
fourth-year students demonstrated higher average competency scores across all dimensions compared
with second-year students who completed the two-month internship. The most notable improvements
were observed in personal attributes, particularly teamwork, interpersonal skills, coordination skills, and
the ability to initiate tasks independently after receiving guidance. Skill competencies also improved,
particularly professional expertise in work performance. Knowledge competencies improved through
students’ ability to apply theoretical knowledge in practice. Following the initial two-month internship,
students participated in additional development activities focusing on marketing skills, digital
competencies, communication skills in English, and experiential learning. The program also emphasized

internships in qualified workplaces, collaboration with external organizations, and training that integrated
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both theoretical and practical learning. Particular emphasis was placed on designing learning processes
that enabled students to solve work-related problems using theoretical knowledge and practical

techniques through Problem-Based Learning (PBL).

Keywords: Marketing Competencies, Work-Integrated Learning Management
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fatu aussoug mefe audnvariisuiulunisufoinuvesyana tdud mwd fave anuause

wzAuanyrdY 9 Wy aulde Weuad yadnan Wudu Jsaunsataliuazfedinnumuizay denndesiv

o—

v & 1 a v

Weviend Adlon wazdmungvesednig wWislinisufdfnuluninfivesyaraidulledadiusedniainuasy

UsednBragaan TIuia AnuanIadunAMuandesEninyanainan1sUfiRuela (yde advsing: 25504

EURRE] gl

Wi 27-28)

HY1UVRIANTIAUZUNNITAAN

1

AENYULTNGRANTINTAZYBUAAINF Tinve ANAINNT LavAudnyaEdIuYARS BIRUTENOUTN

¥
=1

danasiayszavsnmlunisnnauny Anduag uasiannnagnsniansaainle fal

o =

LanujuagyinueiagyiourdungAnssun1suf iR (Knowledge & Skills) Wnnismananilanssaugga

a1 o o o a o

flovl mmi&‘lﬁm%wﬁaﬂmammzwuama Tneamgludunisnaniaa (Digital Marketing) dielifinunanves
welulad Jeusznaudie:
-ANUTBUF UG karAEnTN1INIIAAIN
FinwenTiaseidayauasnuie
FnurRdvawauiedesdioadeln
2. anwannsalunisnsusuLasiaLnagns (Ability & Strategy) AussaugiidssasnaUszdnsninnis
Mulpenss AonTeUIUNTAATNIZUULAE MSLATYAN:
-NIAMILATIZATIININY (Critical Thinking)
-NTINUNULAENARdAUla
-ANANES9ATIALAZ U IANT T
3. AUANYUTAIUYARALAZITIVIUTINIYITN (Personal Attributes & Ethics)nuuunfn Tuiaagnian
thua (Iceberg Model) @mé’ﬂwmzdauqﬂﬂaﬁagﬂﬁﬁaﬁwﬂuwﬁﬁuLﬂﬁauﬁﬁiyﬁammﬁwL%ﬁ]sumaqﬁﬂi:
-mMsvhnuduiinuasuyweduiug
-ANUTURATUADEIAN (CSR)
ANUTANULATNITIANITAULDA
4. msdawanaitmuneveesAng (Impact on Organization)

@

-nsiflaussauzfianysalazilug nansufifouidude (Superior Performance)

o a I a

-nMsianaussauzvesypansutladvddyiieuddanulssnnitmelulad

o

v
1
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a3uladn aussauzdnnisnain Ae N1SYIUINISTIAIEASNINITAER vinwewalulagidva way

ANEITN Wsneiu WeliaiunsaduindeufanssuninisnatabiiinUssaninaaianunfiyunnauazaInnsees

!
E"J"qﬁuﬂ'nui(Knovaedge) Vinwe (Skill) wazAuanwuzialszasAvaiyana (Attributes) ?jqqﬂﬂaﬁuamamaamﬂu
FanuazngAnsalunmshanuiiavdmadensufiRnuveusaryana uaziinsiauesmuesedwoos u
sdanaliiAnarmdnanunasyunieganinnasguiiesdnsldtimunenld

wuIRaRgafunEngsnsTansBeusiBeysannsiunsinny

mﬁm‘:ﬂL‘?Ny)im’lmiﬁ'UﬂﬁﬁN’m Cooperative and Work Integrated Education Program 58 CWIE
Program ldun wdngasnisiiounisasvludnuvarsiunanseninantugaudnwiuazaaiuusznaunns titels
Uadianfouglanuvanisinuaielaviuf faussougaseiuanusainisvemainu amnsevmunadnlulagiu
waznssunIaNsassumumsnulusuAnaniafnwIkaNSANYUTIYIAUINTAUNITH91U (Cooperative and
Work Integrated Education: CWIE) SufunislunalanisdanisiSeunisasuiianidugaudnuivazaniy
Usznoumsanfiunissaudusgradusyuu TaglidSeuldsouiluaardugaudnwaiugiunisufifauaidu
dn1uUsznaun1s (Work-based Learning) Tuynguuuy ﬁﬁﬂﬁﬁﬁauﬁamiauz (1315 (Knowledge) Winwe (Skills)
WiAuAR (Attitudes) wazAlley (Values)] warANANBAEATITUAINABINITVOINAIAY kaznTouglanuiens
vewese Tae CWIE WWudfiaseunquisanindnwinaznisAnyudeysannisiunisvinuluguiousineg iy
Placement or Practicum, Post-course Internship Wudu IﬂﬂammaﬁﬁﬁﬂmLLazmiﬁﬂmt,%m'ﬁm’m’]iﬁunﬁ
viaulan (World Association for Cooperative & Work-Integrated Education: WACE) ladntiuszinesng o leag
wlunginsanadimeanisfinuiuazn1sAnyiBeysann1siunisvinau (The Global Cooperative and Work
Integrated Education Charter) 1ilo¥ufl 5 wnax 2562 Lileuanaanunsuaiuazsufundnduliigau@nuivilan
UuiirmsnsiBeunsasudumsiandngns CWIE ilearsdadinlifianssouznionglanusisnisven Tulanga
TmivazindeudeluSeunagyhaululsemeaing q wasiidmne Wgisounnauilenadrfenislasunisine

WelszaunisalognainfisunazilenawaniuaeunisufuiRnu CWIE TusnsUszmennngsdu
Wauiiunside

Uszrnsuasnguiegng
1.5u108UTBn1939818enaun 0 (qualitative research) Useyinsildlunisideann Stakeholder’s

need UsENoUMIg JLBITIYVNNITNAINIINGIANTAIATTUAZAIALBNTY UNIYINITAUNITAAIN HuSmisluanny

UsEnNounTantagunIAsguaLIiIB U AN TY Jlomgiioguanmsnannuaziiieides uuqiﬁ%%uﬁ
yosfaningfinidlunanisrdauazmamsuimslunainuaisgnamnssy wagAvdiiiididngansfnyiuay
M lneanliunisdadennguiiegndlagisn1sdunguiiog19wuuLanzas (purposive random) (Creswell,
2013) munauifuandi Inemvuanguagidlunisdunival 9w 13 Au

2,521 08U3BN3981B9UTal (quantitative research) Usswnsuazngusegnaildlunisise dndnw
Wd 65 A UBNNINAN ANYININITIANTT UnTIne1desvdgaiin S1uau 27 Au

o A aw
LAFIUDNIIIAY
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in3osdiefililun1siteuseneufeuvudunmuniuuuilaseadsdsldannisnumu 1ssunssunas
iAeAgtes LaruuvdeunuETiRIIIINNIIMUNUITINNTTILaE T B saLTIIuEild NN TEuN el
Aiemnduaussousvesiinnisnan tneddunsumsaiaadesiiofliluniside duielud

Lyumwnssansslaensinhmsdaaszrniddedounds 10 Yisluusemea uazsnsUszne
$1uu 30 Beudiethunaiswuudunivaluuuilaseadng

2 ffiunsduntvainguiegaidsrmyiuanssauzvesinn1sna1naINaIsaun1anNIIAaIn
F1uau 13 Ay ilenouTngusrasdlunsnwiaussouzdnnisnain mﬂﬁuﬁﬁaaﬂaﬁlﬁmﬂmﬁﬁ’ummﬁma‘huuﬂ
Trsmsiinseildnszuiunisiinsesiunuanssiiion (Thematic Analysis) itethanldlunisusnuerdeya wasdn
nautoyalnednvsnangudasrliueaiunimsaiomn usrtunougaiedunsdnimenisaussous (@01
N30l annueed, 2555)

3. ihderenisaussaugildmaianuvseunmussidunanisufoRnuaussouginnisnain g
msdamsBeudidaysannisiumsvhau Ssuszneuse doyaaussauriinnsaain delsefunsiauuudunsane
Hu (Interval Scale) dnwazdmeuidunuuinasiduUsznamuuy 5 sEau (Rating Scale)

nsiusIuTINtoya

o o 4

thuvudumuaifiniunsnsnangideinsgy udeyalasnsdumuaifugidevgiegluminams
nam uazfifendesiugsiatuimesdmiagiinidunanisdauaznianisuinmslunanuaisgranssy
naonduinmnislumanisinuvesiminginuazvessemelng $1uau 13 510 ilennaeuaussauzifia
Uszasddwiuinnsmaialdanmsfine ianssougiifeussasddmivdnnsnainiildainnisdunisalun
afanvvasunuUszfiuszivaussaurdnnsaanlunsufiinudieiususndeyananiuuszneunis
vosindnuirnennismane st 65 Suld 2 maSeud 3 Inmsnwn 2567 S 27 Ausenilneu 2 ey
TusednmsiinuiRsunsaain 2 duuuussiussfuanssouginnisnaialunsufiinudiefiusus
foyannaniulsznounsvesinAnydviiennisnain sia 65 Sul 3 $1uru 27 Auseninnu 4 feu mA

Seuil 1 Un1sfinw 2568 Tusedvimsindsyaunisainiegsna
a3Unan1sIde

1. Ap51eidoyaannnsdun welddn aussaustinn1snaInluyuLoveIiIeIvIYAIUN1TAAIN

v

dunwaldednnguingsia nquimnuaulevisniniasguaznialenyy 1nn1sean Usenaun1s nguiniving

LAY

' '
' 1Y

A1uN13Aa1n 819138 aeunlszaunsalnisaeudiunisaan NainsAnwlidesndtseduuSygyiien

1%
v o

@ o ¢ =) v oo v 1 1
aussouzvastinmMInaInifieUszasd 3 aussoug 18 fwdn laud 1) aussouzduaug 3 d7in 2) aussousay
inye 6 MTIA wag 3) AUTTOULAIUINARABNITTINOW/ARNENYAIE 9 FITTA A5 1

A1579 1 wangarUsznauUseiiusiusliufarauvedaussauzinnIsnain

AusIauzINNIIAaIA

aussouzduamug (Knowledge) 3 fausd

1. A2U3ANNENNTANIIVINTG (Academic ability)

UnAnwlianuimadvinisiiesneniaziausnuiilasuseung (ussduidndnwiasujuale)

2. anusnansalunsieuduazuszandivinig (Ability to learn and apply knowledge)

v
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ANTIOUSUNNITAAINA

anumasItumsiseus Wiladeya 9mans waeiBnmeinnu aaensunisi anusluuszgndldam

3.ASHRAILIAIUANBILAZ AU TSUAN9USEWA (Foreign language and cultural development)

Wy Mwdangy nsvihauiuriied Wudu

dussauzauinee (Skill) 6 AU

1. YSunausnu (Quantity of work)

Usnanuivjdfdnsanumifivsemudilasuneunnemelusseznanfidimun Qussduiidn@nuazujudle) wasidieu

futinAnwvi 9 1U

2. ANIN9TU (Quality of work)
nuldgniesnsudiuauysal Tanuundinseuses Sanuseuneu Bidiadamannuun aulifen vhowasaiuna

Y38ABULIATININLA

3. anufanuduiydnuufianis (Practical ability)

wu nsUuRnuluneauy luiesuuifins udu

4. 9 sugraazn1sandula Judgement and dicision making)
#naulaldd gndes sami51 Inslmszideyauazdamieie q edeseunsuy neunsdnduls awisoudlanianizmin

anansabinadalidnaulalamenues

5. N15IANISUAZINUNY (Organization and planning)

6. MinwENIaRES (Communication skills)

AMuansalunsindededas n1sya Madew uarn1sdaue (Presentation) awnsadelidnlalddne Seufes dalau

gneias Sanu dddutureuindlineliifnanuduausenisineu Jnaeuniu 3nBuamansujiRnuuasdedatedingu

L]

ausIUEAUAMANYME (Attribute) 9 FaUsTY

1. anumuzaudafutsnuil@suneaunune (Suitability for Job position)
au1saimunweliu uReuniu Job position uaz Job description inoununy lhegramuizaun3amiunysauil

o o o A o | A
wingauiutn@nwautseldiieda

2.auiuiinvounazdugil32191ald (Resposibility and dependability)
sudualidiigaidaeddadadmine wazanuduivesnudundn seusunafiinainnisviauegefivgua
ansnuaeelivhen (nsdlaudsyd) Weghidesmuauannauiuly anudwdulunmsasiaseutiunouuasnanunasaiim

anunsalindalisuiereunuiiinnnniianlsezdr awnsalindaldunuynanunisaivseluaniunisalunfvitiu

3. anwuaula ansuzlunisvinnu (nterest in work)
eywaudlauazanunszioTesulunisvhom faugeame anunetein puddaiiszyhoulddusa anuunugundy

ligevioregUassauazaym

4. anusnansaBEuduinulddienues (nitiative or self starter)
Weldsuiduuy anunsaisuinulaes Tnglifessermds (nsdaudsedn) wuedudigisnuuwnunnedis uvesuau

Tl 9 Tuvi BivassnaninliasesllasaUsslovu

5A15ADUAUBIADNI1589n15 (Response to supervision)
BuAsuAAs Auud ddensel livansmnudedale Weldsumfbounasinnsel anusinsilunsujufnudds ns

Ysuiufifnuuuzi delausuuzuaziange

6. UARNAINLAZNI331962 (Personality)

fiyadnnnuazanedalduvnzan wu vieruai 9linnie Amugeutiangauny MsuAINIg A3817191 MINSIRBNET wardu 9

7. quﬂﬁuﬁus‘ (Interpersonal skills)
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ANTIOUSUNNITAAINA

anunsaTannuiugdunsihouduiy ahagveduiusldd Wundnlasveunsvesdsinau udfivienelminau

I =
IUUDUTTAIUIY

8. Anufiszdeuity UURMNTMUGTINYRIIANT
(Discipline and adaptability to formal organization)
evwadlaBeu dnwn ngszdou ulsuieens o wazufifauleediula nsufifnusufovuimsnuyaaaisdiom

annuudiReungmssnivanudasadelulssnu nsauauamnn 5 d uazdy 9

9. ANIFITULALAILFITU (Ethics and morality)

= A o

¢ o  aa Yo o " @ = SR- ] A v
UANUYDEANY 30 f3nlaaven JNLFYTaY Tadiuunea L@E)LW@”U'JEJLV@@Q’E]U

2. Wnsgrideyalialiunm sematanssaun laun Alefowazdiulouuunnsgiu wuudsediy
sgavaussauzinmsnatnlunmsuiRnuiunumndeyainanuusenaunisveatin@nyiyienn1snain sia
65 FUUN 2 I 27 AY oanHNY 2 WeulusiedvnsHnUJURiun1snan 2 uazwuulsediussfuaussaus
o a wa I v =] a o & aya o
inmseainlumsuiinuiuniunudeyaitnanulszneunisinAnuizennisnain sva 65 Tuln 3 91uiu
27 AuLerinIIY 4 Waw maseun 1 UmsAnw 2568 Tusedvmsiinuszaun1salniegsia nan1slinsesideya Al
M1314 2 waneA1tady dudesuunInggIu wagseaun1sUselunan1sufiRnuanssausinnsnan saIn
7354322 s9¢3mHnUURAUNI0A19 2 (Practice in Marketing ) 8anRnau 2 ey U 2 a1ASeui 3 (11590n13

SEUNTADUAIYTAINIAUNTYINN)

Uszihuaussauzlagsau seauNMsUsziliunan1su iR
X S.D. wUanau
aussaurinnIsIAaIAIUANS 4.30 0.492 R
aussauzinnIsIAIAUinYg 4.33 0.445 AR
ausIULnNIIIAINAUAMEN YA 4.60 0.334 geun
ausTnuglagn s 4.41 0.353 g9

v
o

191519 2 WAANWIIWWBNNITAAIA SHE 65 SEAUTUTN 2 awmzidewSausiaion 7354322

a a wva v . . . o a = a o °
e3HnUURAUNTIRAA 2 (Practice in Marketing 1)) N159AN15I38UNTARUNTANYITIYTAUINTTAUATTTINGU
Tngaaninauduszozial 2 weau luniaSeun 3 MsuselluaussauzinniIsnan wudn anudsenaunishi
seAunTUTzuNan1sUURMuaNssauginnIsnatalaen msiuseauas dAnade 4.41 drudstuuninggiu
0.353 Wiakenseau anuusenaumshisedunisussiiunansuiinuanssaugdnnimain auaudnyuy

a =

igﬁufj\'iﬂqﬂ ALY 4.60 ﬁ"JuLﬁHQLUuﬂquiiqu 0.434 iadaﬁu’]ﬂuﬁﬂus@f’luﬁﬂwz Naﬂ’liﬂimﬁuwamiﬂﬁﬁlaxﬂu
P =

agluszAugs dAnade 4.33 duilsauuunggiu 0.445 wavaussauzaumug Kansussllunansuiiieues

lusydugs Aade 4.30 @rudetuuinnggu 0.492 Mua1au

71319 3 uaneA1iede @Hulotuunnggu warseaumsussidiunan1sujiRauaussausdnnisnain siaiv
7365404 $183Y1N15HNUSEAUN50IM95377 (Field Experience in Business) 88niina1u 4 ey U 4 malseud 1

In1s@nen 2568 dusansdnwn 3 Unsa

Uszihuaussous srAUNsUszliunan1su iR
X S.D. wlananu
ausTauinnIsRAIAiIuANg 4.40 0.424 GN

v
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Uszihuaussauz raun1sUsTliunansuinemu
X S.D. wdanau
aussauzinMIIAIAIUTinYg 4.48 0.478 GR
AuTINULUNNIINAINA AN YL 4.69 0.279 geun
ausTnuLlagn TN 4.57 0.339 g

911579 3 PnAnwiivennisnatn sia 65 Wetuszdutudd 4 amefeuSeusiadiv
7365404 51639NsAINUsEAUN3AINN33A (Field Experience in Business) aanflnay 4 e ¥ 4 madeuil 1
Ynnsine 2568 TnednSanisinen 3 Tase nsuszdfiuaussauzdnnismain wui aanudsyneunislissdunis
Uszifiunamsujiinuanssauginnsnaialnsnmsinsgiugann danade 4.57 daudeauuninsgi 0.339

WauenIeau ausTaugauguanyiy nan1susziliunanisujiinuedlussdugenn fidedy 4.69 diu

a a

Weauwannsgiu 0.279 sesmanlaud aussaugauinue nansussdunanisujifiaeylussivgs faade
4.48 dnudgauuiInggiu 0.478 uazaussausa uANi Han1sUszliunamsuUiAnuedlusedugs inade
4.40 d@nudeauunnggIu 0.424 AUEIRY

3. ApsznAnadelssuiisuvesmanisuseliuseavanssauzsinnisaaintun1sujuR nuie
< o o = a o & A ° =0
NuTIuTNdeayadnaniulseneun1svesin@nuy1ivenn1snain sa 65 Tuli 2 91uiu 27 Aueeniny 2
4 a = a vay 1Y) a 9 @ a wa 4
wanlusedrnisinufuddunisnaia 2 duwanisussdiuszavanssauzdnnisainlunisufiinuienu
IWTNoyaInNanuUTENoUNsYeinAnyivienn1snatn sa 65 TUUN 3 1 27 AUBBNRNIY 4 \ABu
Maleun 1 Un1sAnw 2568 Tusigdnnisilindszaunisainiegsna ieduduiimsianmsieunisaeudeysan

ANSAUNNSTINUENNARBANTTOULINAITAEA

71319 4 aslIeuiigulansAnade dudesuunnggiu kazuazseaun1suseiliunansuoRauanssaus
tnnisnainvestind@nenIvnenni1snan sid 65 5183vINsENULURMUNIRaTR 1| 59aRY) 7354322 (0NN

2 \piaw) Wagsedvn1sENUseaun1sainagsia sWaiv 7365404 (eniniu 4 wisw)

Uszifudussauzlnesou nsEnU{URY nsEnUszaunIsaimg nsAsuUAs
n3naa Il 33M2 5EAUNTUTEY
tnAnwd 2 tnAnwid 4 nan1sU{URNY

®n91u 2 hiaw) #n91u 4 hiaw)

X S.D. X S.D.
aussouziinnIsnaIniuAug 4.30 0.492 4.40 0.424 iy
aussauzinnIsnaInAIuinye 4.33 0.445 4.48 0.478 L'ﬁlu‘ﬁu
AUTINULTUNNINAIAMUANANYOIY 4.60 0.334 4.69 0.279 iy

AussauzlaenIngw 4.41 0.353 4.57 0.339 Wy

v

1AR1519 4 UNANWIIBILBNA1TAAA SHE 65 LipTusEautuln 4 ameileusauswaian 7365404
383N SANUTEAUNT0IN19537a (Field Experience in Business) 8aninau 4 Wiew a1aseui 1 Un1sAnw
2568 du5ansfiny 3 Uase nsUseiliuaussauginniseaialenunsdanisiseunisaeun1sanuidaysannis

v
Y

Aunsiau Tngluseautuln 2 amzidowleusiaivn 7354322 s1e3vRnUiAfunsnatn 2 (Practice in

v
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Marketing II) 8anflnsuduszeziian 2 ey naseun 3 UnsAnwl 2567 wuin annulszneuliisedunis
Uszillunaaussauzinminaialunmsujiinulaenmsuiinluyndiu tazaussougsuinvenan1suseiiung
nsuURnudAnadeindugsian laud 0.15 sesauliuifuaug 0.10 uagaussausiuAMEnyug 0.09

ANUAIRU
anUs1emanisIve

1. nansiduaussauzinnseaaiifieUsyasd 3 fu Usznaudae Ussifiusausdianan 18 faued 1dun
1) @ussaugAIuAINg (Knowledge) 3 §1U98 2)aussousdurines (Skil) 6 §1U9T way 3) aussausiiu
AudnBUz(Atribute) 9 #1198 denadestuuurAniisafuansinugniolnaituaiuisalunisvinay
(Competency) David McClelland ¥1n153§e31viluyaansiviaulusiuniafedfuidnanuiuandieiu

McClelland Anw1idelasnenyaainsninaufiAnuieananuransiiinaujifiauneld wiiddinwiiiuaains

=~ a

w3 2 ngu Suamsvhaufiuandistuegidls nansfinwvinlfasulid yeansiifnanmsufonudasdami
3uniraussaur(Competency) AadnyurvaIyanatuilIoumiouguniuiasegluih Tnefldwniiiu
dauﬁaaaaaagjmﬁaﬁﬁqmmiaé’amLLaz’E’mlﬁdw loun AuFanising q AldFeuan (Knowledge) wazdrumes
Vinwe i anudenry Anudiungfiveuiueg 9 (Skil) ﬁm%’udawaqgLm{fﬂLLsﬁaﬁamagﬂﬁﬁW%uﬂudwﬁﬁ
Uinannnidududuiliondunsldnauuasfalfenuasdudiiivinadenginssuvesyanauinni
1euA unumiluanseendedsnn(Social role) AmdnuvesyARaTIIREAULDY (Self image) AnANwUzAIUYAAG
(Trait) uagussgalaMotive) druflegmilotiiudiuiiiauduiusiuitygrvesyana femsiiyanainiu
aamEI0i3BuFosiemiig q uasvinueliiy diliiRomeiiailiinanisuiiRnuillandu Seuludesd
wssudnsdudasin audnuazduyana AwdnvnivesyanafiiienuLes uaruNUIMTiLanteanHadIALBEN
LT ENAE ﬁww‘iﬂﬁqﬂﬂaﬂmm‘ﬁu@'ﬁﬁmamu‘lmmﬁiﬂﬁ LAYERAAABIMNLUIAR Mitrani,Dalziel, & Fitt (1992 :
11) AnafsaussourindudnvazionzueayanaiiiaudeuleafuussaninanienanisufoRnulunisiau
Fsaonndesiunslviaumneves Spencer & Spencer (1993 : 9) filslvianuminevesaussaurindunndnuas
vosypnaTmNTUS B uvnuassateauiiUssAEHave unaiflduas/miemsufuRnuildnanisvinnuia
Fundnfiu uenanil Spencer & Spencer (1993 : 11) dvgnanumnevesaussaugInugudnuariidiyves
usiazyana(Underlying characteristic) ifAnuduiusidanguannauiiussansnavounmusifily (Criterion
reference) wag/v3emsufoReuilinanuginitumsgiu (Superior performance) napATINANTITeaanndas
fueffng yasssu Y93 unuazesuazadina Weoniluliy (2565) Anwinisiiaszsiesdusynevaussausiifia
Usvandveslindnwaniafnwiuazn1sfinwidysannisiunisiau uningidesuyiananiulsenaunis
AAgAAIMNTTN Wan1FITelasTnYeInTiinTgiedUsnounuan v I ssasdmuTauz Ui saniu
Usznaun1s vesinAnwianisfnwiuazn1sAnwdeaysuinisiunisininu Usenaudie 6 esdusznau laun (1)
AIUANUTUATNITYTUINITAIENT (2) ATUAIETTH FTUTTTUUALITTLUTIUNIIVITN (3) A1uANEINTATUNT
Uszgndlfinalulad (4) funrwinaznisdeans (5) sunszuiunsanedisainaasse uas (6) snuanusjaiuluns
e anunsaesuieanuwlsUsuazaulisosas 65.68
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