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Abstract

The purpose of this research was to investigate the factors affecting job satisfaction among
convenience store employees. The study focused on compensation and benefits, opportunities for
self-development, working environment, and interpersonal relationships within the organization.
This study employed a qualitative research approach using semi-structured interviews to collect
data from 10 employees selected through purposive sampling. The participants included both
front-line store employees and office staff working in urban, community, and tourist areas to
reduce contextual limitations across different working environments. The collected data were
analyzed using content analysis.

The findings revealed that employees’ job satisfaction was influenced by several factors. Most
participants emphasized the importance of organizational stability, positive relationships with
coworkers and supervisors, and a friendly working atmosphere. In addition, compensation,
bonuses, and employee benefits were considered important factors in motivating employees at
work. Employees also perceived that the organization provided opportunities for self-
development and career advancement. However, career progression was often accompanied by
increased responsibilities and possible job relocation, which influenced some employees’ career
decisions. The study concluded that employees’ job satisfaction does not depend solely on
compensation, but also involves the working environment, interpersonal relationships within the
organization, and job security. Therefore, organizations should pay attention to both employees’
working conditions and quality of life in order to enhance motivation and retain employees in the
organization over the long term.
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