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Abstract

This study, entitled “Factors Influencing Customers’ Reuse Intention toward Bolt Application
Services in Phuket Province”, aimed to explore how users interpret and evaluate their experiences
with the Bolt ride-hailing platform and how these experiences shape their intention to reuse the
service. The study adopted a qualitative research approach using semi-structured interviews with
five Bolt users in Phuket Province selected through purposive sampling. Data were analyzed
using thematic content analysis and interpreted through concepts related to the Technology
Acceptance Model (TAM), customer satisfaction, perceived value, and reuse intention.

The findings suggest that users’ reuse intention was shaped not only by low pricing but also by
perceived value, convenience, trust, and tolerance for certain service inconsistencies. Users
tended to continue using Bolt when the overall benefits were considered worthwhile compared
with alternative platforms. The study also highlights how the tourism context of Phuket
influences consumers’ mobility decisions and expectations toward ride-hailing services.

Keywords: Reuse intention, Ride-hailing application, Bolt, Customer satisfaction, Technology
Acceptance Model, Phuket Province
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A3.NN550 Tnsmil
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A3, naws Juduns
215-230PM | [NSU-011] | misdedulaidenliuinisgdensagiiuuseiuds | ngdiu fiving,
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230-245PM | [NSU-015] | {adeiiiasdenisidenlduinnsiu OK COFFEE  eguws dansv,
A3, nawns Judung
245-300PM  [NSU-020] | adeiidemadienuidanduanlivinistivesdld | mngdl Sevues,
waundadu Bolt Tufsmingifin 3. Buna ddnes
300-315PM | [NSU-026] | {adedifinasionnufianslavestdrvindidiin nadgns Yaw,
T59us3 Dalaa Pool Villa Resort A3, NUNS Fuduns
3.15 - 3.30 PM [NSU-024] = a "&Jﬁﬁﬁm%wa(fiamiﬁm%ﬁlﬁ]Lﬁaﬂiﬁ?ﬁmigﬁiauﬁ auadss Fsasesluding,
sogudvegnATtuTmIagiin f3. Buna ddnes
3.30 - 3.45 PM | Group discussion, comments, and suggestions for future research between the panel and the
presenter
3.45-430 PM | Award and certificate by
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