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Abstract

The purpose of this research was to investigate the challenges and development guidelines for an
employee user manual for the Workday application at Anantara Mai Khao Phuket Villas under
Minor Hotels. This study is part of the digital transformation in human resource management
processes. A qualitative research methodology was employed, utilizing in-depth interviews with
9 hotel employees until data saturation was reached and no new themes emerged. The collected
data were analyzed using content and interpretive analysis.

The findings revealed that although the Workday application serves as the primary tool for leave
requests, pay slip access, and employee discount redemption, the participants still encountered
several operational challenges. These included automatic logouts, login failures, password reset
issues, menu complexity, and application lags. These obstacles led some employees to seek
assistance from the Human Resources department rather than perform tasks independently,
primarily due to a lack of confidence stemming from limited digital literacy. Furthermore, the
interviews indicated that a majority of employees preferred a hybrid user manual format,
specifically emphasizing videos and step-by-step illustrations that can be rewatched in detail.
This preference addresses the convenience needs of employees, particularly those working off-
site with limited time to contact the Human Resources department, while also fostering self-
reliance in utilizing technology.

The insights gained from this study can serve as a practical guideline for developing an effective
Workday application user manual that aligns with employee needs, thereby enhancing digital
learning and supporting the actual workflows of hotel personnel.

Keywords: Workday, Human Resources Department, User Manual, Hotel,
Technology Acceptance
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