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Abstract

The purpose of this study was to examine organizational factors and analyze barriers affecting
patients’ access to physical therapy services. This study employed a qualitative research design.
Data were collected through semi-structured, in-depth interviews with 10 key informants,
comprising 7 physical therapists and 3 physical therapist assistants. Each interview lasted
approximately 30 minutes. The study was conducted within the healthcare access framework
proposed by Penchansky and Thomas. Data were analyzed using content analysis.

The findings revealed that organizational factors affecting access to physical therapy services
consisted of: 1) adequacy of personnel, in which the number of staff was insufficient compared to
the increasing number of patients, resulting in longer waiting times and discontinuity of
treatment; 2) healthcare entitlement systems and treatment costs, which affected continuity of
service utilization, especially among patients who were required to pay out-of-pocket expenses;
3) availability of physical therapy equipment and tools, which were insufficient to meet service
demands; 4) service systems and time management, which influenced the efficiency of service
delivery; and 5) relationships between healthcare personnel and patients, which affected trust,
cooperation, and continuity of service utilization among patients. Therefore, healthcare facilities
should increase staffing levels, improve the adequacy of equipment and tools, and promote
effective service systems and positive relationships between healthcare personnel and patients to
enhance the quality and efficiency of patients’ access to physical therapy services.

Keywords: Organizational factors, Access to healthcare services, Physical therapy, Qualitative
research
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