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Abstract

This qualitative study examined occupational safety management among Grab partners in Phuket
Province. It aimed to explore the safety problems and risks experienced at work, examine
partners’ views on Grab’s existing safety measures, and identify how they manage and prevent
work-related risks. Data were collected through in-depth interviews with eight Grab partners who
provided ride-hailing and food delivery services in Phuket. Participants were selected
purposively, and the data were analyzed using content analysis.

The findings show that occupational safety among Grab partners is shaped by a combination of
road conditions, weather, passenger behavior, working hours, income pressure, and the platform-
based nature of the work. Nighttime work was perceived as particularly risky because partners
often encountered intoxicated passengers, poorly lit roads, isolated areas, and limited access to
immediate assistance. Fatigue was also a key concern, especially when partners accepted
consecutive jobs in order to maintain their income.

Although Grab provides safety features such as SOS, GPS tracking, and emergency support,
several participants felt these measures were not always prompt or sufficient in real situations. As
a result, many relied on their own safety strategies, such as installing dashboard cameras,
avoiding high-risk areas, choosing familiar routes, and taking breaks when tired. The study
suggests that improving occupational safety for platform workers requires more than
technological support. It also requires practical emergency response measures, clearer protective
measures, and safety policies that reflect the actual working conditions of platform-based
workers.

Keywords: Grab partners, Occupational safety, Platform work, Risk management, Gig economy
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