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Abstract

This research aimed to study (1) students’ library service usage behavior, (2) factors affecting students’
use library service, 3) students’ satisfaction with the library services of Phuket Rajabhat University, and
4) problems and obstacles encountered by students in accessing library services. The sample consisted of 382
undergraduate students currently enrolled at Phuket Rajabhat University, selected through simple random
sampling. Data were collected using a questionnaire, and analyzed using descriptive statistics, including
frequency, percentage, mean, and standard deviation.

The research findings showed that (1) students primarily used library services after class, with a usage
frequency of 2-3 times per week and an average duration of 1-2 hours per visit. The main purposes of library
use were preparing academic reports and engaging in group work. (2) Overall, Factors affecting students’

use of library service were at a high level, with social factors being the most influential, followed by skills,
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technology, information resources, and environment factors. 3) Students’ overall satisfaction with library
services was at a high level, with the physical environment receiving the highest satisfaction ratings.
4) Problems and obstacles encountered by students in accessing library services were at a moderate level.
The most frequently reported issues were that group study area caused disturbances to other library users
and that library operating hours were not aligned with students’ class schedules. The results of this study
can be served as baseline information for planning improvements in library management and services,
particularly in terms of space allocation, technological system development, and service hour management,

in order to more effectively respond to users’ behaviors and needs.

Keywords: Behavior, Library Services, Phuket Rajabhat University
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