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The Role of Animal Cafés in Mental Healing of People in Phuket
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Abstract

This study aimed to: 1. investigate animal cafés in Phuket Province, and 2. examine the
role of animal cafés in alleviating stress, anxiety, and emotional conditions among customers. This
research employed a quantitative approach with a sample size of 384 participants. The sampling
method used was random sampling, targeting individuals who currently use or have previously
used animal café services. Data were analyzed using descriptive statistics.The results revealed that
there are a total of nine animal cafés located in three districts of Phuket Province: Mueang Phuket
District, Kathu District, and Thalang District. It was found that interacting or playing with animals in
these cafés helped reduce stress at the highest level (X = 4.68, S.D. = 0.60). Secondly, allowing
customers to independently choose activities with animals to regulate their emotional state was
also rated at the highest level (X = 4.59, S.D. = 0.65). Additionally, the use of personal choice in
visiting animal cafés to relieve stress was rated at the highest level (X = 4.54, S.D. = 0.68). Finally,
engaging in activities with animals to reduce anxiety was also rated at the highest level (X = 4.44,
S.D. = 0.63).
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