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Factors Influencing Employee Workplace Happiness :
A Case Study of Oak Meadow International School, Phuket
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Abstract

This study investigated the determinants of workplace happiness among employees
at Oak Meadow International School in Phuket Province, Thailand. The research objectives
were threefold: (1) to examine the factors contributing to employee workplace happiness,
(2) to analyze the relationship between these factors and workplace happiness levels, and
(3) to propose evidence-based guidelines for enhancing workplace happiness. The study employed
a quantitative research design with a sample of 66 employees, determined using Krejcie and
Morgan’s sample size determination table and selected through convenience sampling. Data were
collected via an online questionnaire and analyzed using both descriptive statistics (frequency,
percentage, mean, and standard deviation) and inferential statistics (multiple regression analysis)

to test the research hypotheses.

The findings revealed that workplace happiness factors were perceived at a high level
overall. Dimensional analysis indicated that interpersonal relationships with colleagues received
the highest rating, followed by job characteristics, work environment, career advancement
opportunities, and compensation and benefits, respectively. Multiple regression analysis
demonstrated that compensation and benefits, career advancement opportunities, and work
environment significantly predicted employee workplace happiness (p < 0.01), exhibiting strong
positive relationships with the dependent variable and To suggest ways to promote happiness
at work Guidelines for promoting job satisfaction suggest focusing on creating a work environment
conducive to interaction among colleagues, maintaining a pleasant, clean, safe, and supportive
physical environment, and fostering an open and equitable corporate culture. These elements
help employees feel like they belong to the organization, increase their motivation, and enhance
their commitment, recognition, and positive relationships with colleagues and supervisors.
In particular, an environment that supports collaboration, continuous learning, and career devel-

opment is recommended.

Keywords: Workplace Happiness, Job Satisfaction, Employee Well-Being, International Schools
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