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Abstract

The objectives of this study were to examine: 1) classroom utilization behavior of students in the
Faculty of Management Sciences at Phuket Rajabhat University; 2) factors influencing students’ classroom
utilization behavior; 3) students’ satisfaction with the use of classrooms in various aspects; and 4) problems
and obstacles related to classroom utilization among students. The sample consisted of 360 students from
15 majors within the Faculty of Management Sciences, selected through stratified random sampling
followed by convenience sampling. Data were collected via questionnaires and analyzed using descriptive
statistics, including frequency, percentage, mean and standard deviation

The results of the study revealed that: 1) The top three classroom utilization behaviors among
students were: using classrooms for reading or reviewing lessons (75.6%), followed by selecting seats based
on clear visibility and audibility (67.8%), and using classrooms only according to the university’s scheduled
timetable; (2) Overall, factors influencing classroom utilization behavior were rated at a moderate level (X
= 3.17). Students placed moderate importance on technology and resources, physical environment, and
university infrastructure, respectively; (3) Students’ overall satisfaction with classroom usage was at a
moderate level (X = 3.19), specifically regarding the classroom environment and the provided facilities and
equipment; and (4) Overall problems and obstacles related to classroom utilization in the Faculty of
Management Sciences were found to be at a moderate level (X = 3.19). In particular, students expressed
moderate concern regarding the insufficiency of electrical outlets, especially when using computers or
electronic devices, followed by unclean classrooms or a lack of regular maintenance, and noise
disturbances from outside or adjacent classrooms, respectively. These findings can serve as a guideline for

improving and developing the faculty’s classrooms to be more efficient and better meet students’ needs.

Keywords: Satisfaction, Behavior, Problems and Obstacles
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