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Parking Management Approaches and Parking Space Usage Behavior
within Phuket Rajabhat University.
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Abstract
This quantitative research aimed to investigate: 1) parking space usage behavior within Phuket

Rajabhat University; 2) parking space demand; 3) satisfaction with parking services; and 4) problems and

obstacles regarding parking usage. The sample consisted of 385 undergraduate students from years 1 to 4
at Phuket Rajabhat University, selected using proportional stratified sampling based on the proportion of
students in each faculty, followed by convenience sampling. The data collection instrument was a questionnaire,
and data were analyzed using descriptive statistics.

The research findings revealed that: (1) the majority of the students were female, aged between
21-25 years, enrolled in undergraduate programs, primarily in their third year of study in the Faculty of
Management Sciences. Most students used motorcycles as their primary mode of transportation and parked
their vehicles on campus 4-5 days a week, mainly during the morning period (6:00-9:00). The average

parking duration was 1-3 hours. Most students traveled alone, spent less than five minutes searching for a
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parking space, and commonly parked in lots adjacent to academic buildings. Students tended to choose
parking spaces closest to their destinations and parked within nearby areas on campus; however, parking
spaces were sufficient to meet demand only at certain times. (2) Overall demand for parking space usage
was at a high level (mean = 3.75). (3) Overall satisfaction with parking services was at a high level (mean = 3.69).
And (4) Overall problems and obstacles related to parking usage were at a low level (mean = 3.69). The
findings of this study can be used as guidelines for planning and improving the efficiency of parking space

management within the university in order to better facilitate and accommodate students’ needs.

Keywords: Parking Space, Student Satisfaction, Usage Behavior, Problems and Obstacles, Demand
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