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Abstract

This quantitative research aimed to investigate 1) the level of student satisfaction with the
Instructional management system of the Faculty of Management Sciences, and 2) the level of opinions
regarding factors affecting student satisfaction with the Instructional management system. The sample
consisted of 360 undergraduate students in Years 1-4 from the Faculty of Management Sciences, Phuket
Rajabhat University. The samples were selected using stratified random sampling based on the proportional
distribution of students across 15 academic programs, followed by non-probability sampling. Data were
collected using a questionnaire, and the data were analyzed using descriptive statistics, including frequency,

percentage, mean, and standard deviation.
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The results revealed that (1) students’ overall satisfaction with Instructional management in the
Faculty of Management Sciences was at a moderate level (X = 2.50). The highest level of satisfaction was
found in the aspect of internationalization (X = 2.54), followed by support services (X = 2.52), and
Instructional management as well as academic facilitation (X = 2.50), respectively. (2) The level of opinions
toward factors affecting overall satisfaction with Instructional management in the Faculty of Management
Sciences was at a low level (X = 2.45). The highest level of opinion was found in the factors related to
personnel services and support services (X = 2.52), followed by academic facilities (X = 2.49) and
internationalization (X = 2.49), respectively. The findings of this study can be used as guidelines for
improving and developing the curriculum of the Faculty of Management Sciences in order to enhance the

effectiveness of teaching and learning management and better respond to the needs of learners.
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