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Factors Significantly Influencing the Usage of Phuket Rajabhat University Cafeteria
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Abstract

The objectives of this quantitative research were to study (1) the service usage behavior of students
at Phuket Rajabhat University cafeteria, (2) the needs regarding cafeteria services, (3) student satisfaction,
(4) the factors influencing service usage, and (5) the problems and obstacles encountered. The sample consisted
of 384 undergraduate students from years 1 to 4 at Phuket Rajabhat University, selected through stratified
proportional sampling by faculty, then purposive sampling. The research instrument was a questionnaire

and data were analyzed using descriptive statistics including frequency, percentage, mean, and standard deviation.
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The findings revealed that most respondents were female aged 21 to 25 and 4th year students
in the Faculty of Management Science. Regarding service usage behavior, students typically visited the
cafeteria 2 - 3 days per week, usually during lunch breaks, spending less than one hour per visit. The average
meal cost was 50 to 70 baht, and the most frequently ordered dish was rice with curry. Most students came
in groups of more than two people. Cafeteria food prices were considered moderately appropriate for the
portion sizes, the taste was generally satisfactory, and utensils and dining equipment were clean and ready
for use. The cafeteria surroundings were also clean. If seats were unavailable, students could purchase food
to eat elsewhere. Occasionally, some seating was damaged or unstable. For the needs of cafeteria services,
the overall level was moderate, with price being the highest priority, followed by food quality and
environmental aspects. Satisfaction with the services was also moderate overall, with price satisfaction
highest, followed by food quality and environmental satisfaction. The factors affecting cafeteria usage were
rated at a moderate level with adequacy being the most significant factor, followed by accessibility and
environmental conditions. The primary problems and obstacles included an atmosphere that did not
facilitate comfortable dining, an insufficient number of tables and chairs during peak hours, and unclean
restrooms or surrounding areas. These findings can be applied to plan and improve university cafeteria

management for greater efficiency to better accommodate students.

Keywords: Service Usage Behavior, Needs, Satisfaction, Factors, Problems and Obstacles
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