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Abstract

This research aimed to study: 1) the behavior of students in using public seating areas at the Faculty
of Management Sciences, Phuket Rajabhat University; 2) the factors affecting the use of public seating areas;
3) students’ needs for using public seating areas; and 4) students’ satisfaction with public seating areas. A
questionnaire was used as a tool for data collection. The sample consisted of 385 undergraduate students
from the Faculty of Management Sciences, Phuket Rajabhat University selected by convenience sampling.
Data were collected through an online questionnaire using Google Forms. The data were analyzed using
descriptive statistics including frequency, percentage, mean, and standard deviation. The results showed
that most students used public seating areas mainly for eating or drinking. The second most common
purpose was relaxing while waiting for class, followed by academic activities such as reading or doing

assignments. The most frequently used period was during lunchtime. The factors affecting the use of public
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seating areas were overall at a high level (Mean = 3.80). Cleanliness and environmental conditions had the
highest mean score, followed by accessibility and location, safety, and facilities. In terms of usage needs,
students showed a high level of demand for public seating areas (Mean = 4.04). Overall student satisfaction
with public seating areas was at a moderate level (Mean = 2.60). Cleanliness and hygiene received the
highest satisfaction score, while facilities such as power outlets, lighting, and shading received the lowest
score, suggesting that these aspects should be improved. In addition, some students indicated that the
number of public seating areas may be insufficient during certain periods, and the environment in some

seating areas should be improved to provide greater cleanliness and suitability for use.

Keywords: Public Seating Area, Student Behavior, Usage Behavior, Student Satisfaction, Facilities
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