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Abstract
This quantitative research aimed to examine: 1) students’ attitudes toward the use of artificial
intelligence (Al), 2) students’ behaviors in using Al for learning, 3) concerns and obstacles encountered in
using Al, and 4) the level of importance of factors considered by students when using Al. The sample
consisted of 382 undergraduate students enrolled in years 1-4 at Phuket Rajabhat University. The samples
were selected using stratified random sampling, with faculties as strata, followed by convenience sampling
within each stratum. The research instrument was a questionnaire with a reliability coefficient of .92. Data
were analyzed using descriptive statistics, including frequency, percentage, mean, and standard deviation.
The results revealed that: 1) students had highly positive attitudes toward the use of Al for learning.

They perceived that Al helped save time, reduce workload, and effectively enhance learning efficiency.
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2) Students demonstrated continuous Al usage behavior, with ChatGPT being the most commonly used
tool for academic information searching and task assistance, and it was used on a daily basis. 3) Regarding
concerns, students reported a high level of concern, particularly in terms of academic ethics, overreliance
on technology, and data reliability. 4) The factor considered most important for Al use among students was
the availability of resources and users’ readiness. These findings can be utilized as supporting information
for developing guidelines to promote and formulate policies, instructional management, and the regulation
of Al use for learning, ensuring effectiveness, appropriateness, and ethical implementation in higher
education.
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