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ABSTRACT

This study aimed to (1) examine stakeholders’ needs regarding the production of master’s degree
graduates in Public Administration and (2) investigate the desirable characteristics of master’s degree graduates in
Public Administration. A mixed-methods research design integrating both quantitative and qualitative approaches
was employed. The quantitative sample consisted of 214 questionnaire respondents, while the qualitative data
were collected through in-depth interviews with 21 participants and focus group discussions with 11 participants.
Quantitative data were analyzed using descriptive statistics, namely mean and standard deviation, whereas
qualitative data were analyzed using content analysis.

The findings revealed that (1) overall stakeholders’ needs for curriculum development were at the highest
level (X = 4.36, S.D. = 0.65). When considering specific aspects, stakeholders’ dernand for pursuing further study in
the Public Administration program was rated at the highest level (X = 4.47, S.D. = 0.65), followed by the tendency
to be in the decision-making process regarding further study (X = 4.42, SD. = 0.61), weekend (Saturday-Sunday)
instructional arrangements (X = 4.36, S.D. = 0.58), and educational expenses as a key factor influencing the decision
to pursue further study (X = 4.34, S.D. = 0.60), respectively. The educational management plan, particularly the
two-track professional program format, was also rated at the highest level but had the lowest mean score among
the aspects (X = 4.24,SD. = 0.71).

Furthermore, (2) the desirable characteristics of master’s degree graduates in Public Administration should
emphasize two main dimensions: knowledge and attributes. The knowledge dimension includes contemporary
public administration theory, public policy and policymaking, strategic public sector management, public resource
management, and public administration in the global and sustainability context. The attributes dimension comprises
academic knowledge and critical thinking skills, managerial and leadership competencies, ethical integrity, morality
and good governance, digital and public sector innovation capabilities, social, cultural, and global awareness, as

well as research competencies and professional learning skills.

Keywords: Stakeholders’ needs; Graduate attributes; Master of public administration, Curriculum development
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