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Abstract

This research aims to develop an intelligent conversational web application, MindGaze,
designed as an artificial intelligence assistant to support students' lives at Phuket Rajabhat
University. The system focuses on facilitating convenient and efficient access to academic
information, university services, and campus-related information. MindGaze integrates artificial
intelligence with Human-Computer Interaction (HCI) principles to enable natural language
interaction and enhance usability. This study employed a research and development approach.
The sample comprised 419 undergraduate students at Phuket Rajabhat University who
participated in using the MindGaze system. The research instrument was a user satisfaction
questionnaire using a five-point Likert scale. Descriptive statistics, including mean and standard
deviation, were used for data analysis. The results indicated that overall user satisfaction with
the MindGaze system was high (Mean = 3.80, SD = 0.96). Usability achieved the highest mean
score (Mean = 4.10), followed by user intention to develop the system in the future (Mean =
3.99). These findings demonstrate that MindGaze can effectively serve as a supportive tool for

student life and information access at Phuket Rajabhat University.
Keywords : MindGaze, Al Chatbot, Human-Computer Interaction, Web Application
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