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The Role of Tour Guides in Promoting Sustainable Tourism:
A Case Study of Ao Chalong Pier, Chalong Subdistrict, Phuket Province
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Abstract

This study aimed to (1) examine the level of tour guides’ role performance
in promoting sustainable tourism and (2) explore tour guides’ role
performance and approaches to promoting sustainable tourism. The study
area comprised marine tourism routes departing from Ao Chalong Pier,
Phuket Province. A mixed-methods design was employed, including
quantitative data collected through questionnaires from 104 tour guides
and qualitative data collected through interviews with 7 tour guides. Data
were analyzed using descriptive statistics and content analysis. The
findings indicated that: (1) the overall level of tour guides’ role
performance in promoting sustainable tourism was moderate. Promoting
environmental conservation received the highest mean score (X = 3.41),
followed by promoting community participation in tourism management
(X = 3.28), developing tour guides’ skills and work practices (X = 3.21),
and providing cultural and environmental knowledge (X = 3.12),
respectively. (2) Regarding tour guides’ role performance and approaches
to promoting sustainable tourism, the guides emphasized information
preparation, the use of storytelling techniques, and advising tourists on
appropriate behavior. They also supported the local economy by
recommending local shops and played roles in environmental
conservation and restoration. At the same time, tour guides recognized the
need for continuous skill development in language, communication,
safety, and tourism-related knowledge.

Keywords: Tour guides, Sustainable tourism, Ao Chalong Pier, Phuket
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