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ABSTRACT

In the rapidly evolving digital era and response to the impacts of the COVID-19 pandemic, the tourism
industry must continuously adapt and develop to enhance its competitiveness. This academic article aims to
presents the “3R8C2L” framework that a crucial set of skills for 21st-century learners, and to analyze teaching
techniques and methods that can effectively promote the development of these skills. Furthermore, the article
proposes practical approaches to apply the “3R8C2L” skills in the tourism industry. Through the analysis of
relevant literature, the study found that promoting and integrating “3R8C2L” skills in educational management
can effectively prepare the tourism industry personnel to handle ongoing changes and effectively respond to the

demands of the future labor market.

Keywords: Digital Era, Tourism Business, Future Work Skills, 21" Century Learning, 3R8C2L Skills
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IJ:LemnmgSkﬂB(ﬁhH$ﬂ1iﬁﬂu§)
L2: Leadership (mazwfﬁw)
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TagdanszuIums 3 11 laun
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All) MIHAUAZENTLAVNNYE (Re Skills, Up Skills and New Skills) 1191591191142 MIATIFIA AU

o Y @ = as ) Aa A a o A Y =2 v a YA o

aszming Usunlasuinmsdsesianitlulasdudanaden sademsaudsuynains lildneninga
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maTuladuazuianssuih 114185 nazaivayumsmuyuinvedilsz neumsnagwanndnen i

a o /A
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(3) MsiaszuugauAny1 11 (Higher Education Transformation) ~N15U3#159ANTNT WIS T
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. Yy 7 Yy = v ' £y a = Y
1Ay Re Skills W3ouNIa319109anN13i38U3NHAINHAY 1FU NITYIVINITVINIIGIB NITITIUFIIN
TAs99 MsdanamuanIngse uaznisiuna Tuladasaumen 19a1iuayy Active Learning 118
. . [l I
Personalized Learning @ﬂ?ﬂlﬂugﬂ‘ﬁiiu

@

Vo o = y & 29 v
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o 4 o ~a 9 .
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Computing (M3 141Ma 11 1a8), Career Self-Reliance (ANNa 1139 114M5U52ADUDI1TN), Change/Adaptability
(anuawsalumsisuai)
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M3191 1 Aedranatiauazismsaounaelunsiannye “3R8C2L”

b ANUHUNE mataazIsmsaeuiitanzay

- mala SWIH
R1 Reading (811000) - mAtA KWPL

- mAlA SQ3R

-msld Graphic Organizer 1%U Mind Map, Concept
R2 Writing @ou'ld) Map, Spider Map, Fishbone, Sequential Map, Venn

Diagram

- myldmnn (Questioning Method)
. . a_ g 9 a . C g
R3 Arithmetics (f mﬂu) - MIaeNounnA (Reflective Thinking)

-1uIN 6 Ju (Six Thinking Hats)
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AINTINE

a ad N‘
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Cl

Critical Thinking & Problem Solving

- #071UM58i31804 (Simulation)

- m3ious TaolTamuilugiu (Problem -Based
learning-PBL)

- m3tous Taol¥ns3seiugn (Research -Based

learning-RBL)

C2

Creativity & Innovation

a k3 Y 7 & ..
- ﬂmsaugamuasnﬁisﬂaﬂugm (Creativity-based
learning-CBL)
- mifﬁﬂui’amu Macro Model

- M3t ﬂuﬁl‘?ﬁ; N (Active Learning)

C3

Collaboration & Teamwork

Ay =2 P
- MILTYUILUVVINGD (Jlgsaw)
- miﬁaui’uuué’mﬁa (Cooperative Learning)

- ﬂ1iﬁﬂu§uummuﬁum (Brainstorming)

C4

Cross-cultural Understanding

- MSANNUT (Seminar)

- MINAUANY (Field Trip)

Cs

Communication & Media Literacy

- Ms5i3euuDDUNUMANLA (Role Playing)

= F2 . .
- msmugiﬂﬂmmﬁmmm (Dramatization)
- msiouTag1¥auouilugiu (Brain-Based

Learning-BBL)

Co

Computing & Media Literacy

- 3191 T3 wHA (Infographic)
) = o .
- mﬂﬂmmsaummgﬂ (Programmed) Instruction

- m3 1 Tsunsuaiionsse (VR/AR)

Cc7

Career & Self-Reliance

o

- MSiTeu UMTHIIU (Work-Based Learning)

v
39
- M3i5oU3gN15U3 N3 (Service Learning)

- mafioudTaslFuruiiug v (Community-Based

<

Learning)

C8

Change/Adaptability

- M3isouiuUVAVAY (Learning to Search)

- miﬁauigmu?mﬁau (Inquiry-Based Instruction)
a Y 9 = v Y .

- DMITYUILVUNDAUIIUNA VAU (Fllpped

Classroom)

L1

Learning Skills

- miAnp1iua1 lnedase (Independent Study)
F3 s vy .

- MIATNNAANUIAWAULDY (Learning to

Construct)

- msﬁau%’vhuﬂsxaumm‘f (Experiential Learning)

<

L2

Leadership

- MsiSeuiuuuiitousioiion Peer-Assisted
Learning (PAL)
- miaﬁﬂsmnq'u Group Discussion

- nsTUIUMIHAN1IE AR 83N Fann

2361



4 H Vv '
ﬂTi‘L]’ig“]qﬁJ’JGlﬂﬂ‘liingGlle fATIN 20 L!agﬂﬁﬂiZ"ljﬂJ’J%WﬂHSZﬂTJL!THWGHWI fA3IN 10 iJ'I’iTJV]EﬂﬁfJﬁiﬂnﬂJ 152311 2568

911A1319% 1 1dnandediedrunaiiatazdsmsasunyielumsiauiinye “3R8C2L” 1o
~ v Y v ' = =~ Y a Yo & 9 v J
wssudneuliniondomalasunilasluaalssui 21 msdamsizeuisuiludesesnuunldaonTong
MswanEzAvainvae Tasmmziny: luasey 3R8C2L Feaunsanan Idiumatinmsaeui
4
Mz ay Al
o X A v
NABE 3R (WHFIUMTITIUY):
4
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Y a 1% dy A ] = Y o
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. \ a 9 ¢ a a g d o avyy
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4 o
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A 9 A v . .. . . !
C5(Aa@13/1U93a/a0): 1519 Role Playing, Dramatization, Brain-Based Learning-BBL %18 An
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Y 1w =
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MIFEUIABAUDL JINAUANLAITIUFNN)TzaUMIalaa
° . . . . . 1 o @ I o
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