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Abstract
This Article aimed to study (1) the influence of employee competency on tourists’
decision-making in selecting 3-star hotels in Karon Subdistrict, Phuket, and 2) the influence of

service quality on tourists’ decision-making in selecting 3-star hotels in Karon Subdistrict,
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Phuket. The research employs a quantitative approach, with a sample of 400 tourists who
used the services of 3-star hotels in the area. The sample was selected using a purposive
sampling method, and data were collected through questionnaires. Data were analyzed using
descriptive statistics and multiple regression analysis. The research results were found as
follows;

1. Employee competency factors have a statistically significant positive relationship
with tourists” decision-making in selecting 3-star hotels in Karon Subdistrict, Phuket. When
considering individual components, language and communication skills, personality, general
knowledge and abilities, and ethics and morality were all found to have a statistically
significant positive relationship with decision-making.

2. Service quality factors have a statistically significant positive relationship with
tourists” decision-making in selecting 3-star hotels in Karon Subdistrict, Phuket. Among the
components, tangibility was found to have a statistically significant positive relationship with
decision-making.

The findings of this study provide valuable insights for 3-star hotel operators in Karon
Subdistrict and nearby areas, as well as government agencies, to improve employee
competency and enhance service quality. These improvements could further increase tourists’
decision-making in choosing hotel services in Phuket.

Keywords: Employee Competence, Service Quality, Purchasing Decision, 3-star Hotels, Phuket
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Coefficients

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.768 345 5.132 .000
AUYATNATN 310 066 263 | 4.668 | .000*
FUAMETIH F38555Y 219 053 179 | 4.150 | .000*
ﬁwummﬁmmmmimﬁ'ﬂﬂ 236 056 235 | 4.205| .000*
ﬁ"wummuasmiﬁams 294 .028 476 | 10.616 | .000*
R R? Adjust R? SE(est.) F Sig.
550 0.302 0.295 0.456 42.736 | .000*

*37889A1 P Value < 0.05
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Coefficients

Unstandardized Standardized
Model Coefficients Coefficients t Sig.

B Std. Error Beta
(Constant) 149 074 2.014 | .045
Frupmnindede 018 020 018| .877| .381
Frueathila 028 021 030 | 1.339| .181
Frudafiannsodusiodd 1.011 013 971 | 79.575 | .000*
suralala .006 011 008 | 499| 618
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Coefficients

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
AUNIADUAUDIGNA .004 010 006 | .381| .703
R R? Adjust R? SE(est.) F Sig.
976 953 .952 11844 1599.4 | .000*

*#3e89A1 P Value < 0.05
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