2025-vol-8-issue-3-full-text-559.pdf

Yilmaz / Journal of Gastronomy, Hospitality and Travel, 8(3) — 2025

LZISN

i cofits S

JOURNAL OF GASTRONOMY
HOSPITALITY AND TRAVEL

ISSN: 2619-9548 Journal homepage: www joghat.org

Received: 10.06.2025 Accepted: 06.09.2025

Journal of Gastronomy, Hospitality and Travel, 2025, 8(3), 1262-1276

Aragtirma Makalesi (Research Article)

SU ALTI DALISINA KATILAN TURISTLERIN MOTiVASYON VE BEKLENTILERI:
BEKLENTILERININ KARSILANMA DUZEYINE YONELIK BiR iNCELEME (MOTIVATIONS
AND EXPECTATIONS OF TOURISTS PARTICIPATING IN SCUBA DIVING: AN EXAMINATION

OF THE LEVEL OF EXPECTATION FULFILMENT)

Emine YILMAZ'* (orcid.org/ 0000-0002-7310-5300)

"Mugla Sitki Kogman Universitesi, Turizm Fakiiltesi, Turizm Isletmeciligi Boliimii, Mugla, Tiirkiye

PADI.  (2021). Worldwide corporate statistics. Erigim Tarihi: 2 Nisan 2025, chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.padi.com/sites/default/files/documents/20

25-02/PADI%20Worldwide%20Corporate%20Statistics%620%281%29.pdf

Parasuraman, A., Zeithaml, V. A, and Berry, L. L. (1988). SERVQUAL: A multiple-item scale for measuring
consumer perceptions of service quality. Journal of Retailing, 64(1), 12-40.

Pine, B. J., and Gilmore, J. H. (1999). The experience economy: Work is theatre & every business a stage.
Harvard Business Press.

Porter, L. (2016). The world's best dive sites. The Telegraph. Erisim Tarihi: 2 Nisan 2025,
http://www.telegraph.co.uk/travel/galleries/The-worlds-best-dive-sites

Rangel, M. O, Pita, C. B., Gongalves, J. M. S., Oliveira, F., Costa, C., and Erzini, K. (2014). Developing self-
guided scuba dive routes in the Algarve (Portugal) and analysing visitors’ perceptions. Marine Policy,
45, 194-203. https:/doi.org/10.1016/j.marpol.2013.10.011

Roman, S. J., Dearden, P., and Rollins, R. (2007). Application of zoning and “limits of acceptable change” to
manage snorkeling tourism. Environmental Management, 39(6), 819-830.

Salim, N., Bahauddin, A., and Mohamed, B. (2013). Influence of scuba divers' specialization on their
underwater behavior. Worldwide Hospitality and Tourism Themes, 5(4), 388-397.
https://doi.org/10.1108/WHATT-05-2013-0029

Sangthong, S., Pattanapokinsakul, K., and Soonsan, N. (2025). Scuba tourist motivations in coastal and marine
destinations. Journal of Park and Recreation Administration, 2025 (Online First).
https://doi.org/10.18666/]PRA-2025-12331

Schuhbauer, A., Favoretto, F., Wang, T., Aburto-Oropeza, O., Sala, E., Millage, K. D., ... Cisneros-
Montemayor, A. M. (2025). Global economic impact of scuba dive tourism. Cell Reports Sustainability,

2(7), 100435. https://doi.org/10.1016/j.crsus.2025.100435
Schumann, P. W., Casey, J. F., Horrocks, J. A., and Oxenford, H. A. (2013). Recreational SCUBA divers’

willinﬁnﬂg to pay for marine biodjversitx in Barbados. ‘aurua] of Environmental Managemenr J21

Edit Delete

&}

Suphattra Sangthong Scuba Tourist Motivations in Coastal and Marine Destinations

Authors
Publication date
Journal

Description

Total citations

Scholar articles

Suphatira Sangthong, Kanyapat Pattanapokinsakul, Nimit Sconsan
2025/6/19
Journal of Park and Recreation Administration

Marine and coastal tourism, which accounts for 50% of all global tourism, attracts many
tourists to participate in various activities such as swimming, surfing, sunbathing, and
other coastal recreation activities. This study examines the dimensions of scuba diving
motivations that influence satisfaction and revisits intention in marine and coastal
tourism. A quantitative survey of 408 internaticnal tourists was conducted in three
popular coastal provinces in Thailand (Phuket, Phang-Nga, and Krabi), employing
structural equation medelling to analyze the relationships between scuba diving
mofivation dimensions, satisfaction and revisiting intention. The findings revealed that
three motivation dimensions—iourism and diving offerings, ancillary attributes, and
unspoiled diving destinations—primarily influenced satisfaction. Additionally, these three
factors significantly predict the revisiting intention. This study contributes to the
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