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Abstract

This research aims to study 1) the levels of happiness at work, organizational commitment,
and organizational citizenship behavior, and 2) the relationships between happiness at work,
organizational commitment, and organizational citizenship behavior among employees of Phuket
Andaman Concrete Co., Ltd. This study is a quantitative research. The population consisted of

215 employees of Phuket Andaman Concrete Co., Ltd., with data collected from the entire
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population using questionnaires. Data analysis was performed using descriptive statistics,
correlation coefficient analysis, and multiple regression analysis.

The results showed that the overall level of happiness at work, organizational
commitment, and organizational citizenship behavior as perceived by the respondents was very
high. Hypothesis testing revealed that happiness at work had a statistically significant positive
relationship with organizational commitment, particularly in the areas of knowledge seeking,
morality, financial literacy, relaxation, and family well-being. Additionally, happiness at work
demonstrated a statistically significant positive relationship with organizational citizenship
behavior, especially in the areas of morality, family well-being, knowledge seeking, good health,

and relaxation.
Keywords: Happiness at work, Organizational Commitment, Organizational Citizenship Behavior
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