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Abstract

This research aims 1) To study the level of opinions on service marketing mix factors and factors in deciding to
study at the graduate level. 2) To study the relationship of service marketing mix factors that influence the
decision to study at the graduate level. The population used in this study was 115 master's degree students. The
statistics will be used to survey the standard amount and analyze the relationship using the multiple regression

analysis.

The research results found that 1) Marketing mix factors affecting the decision to study at the master's degree
level, Master of Business Administration, Faculty of Management Science, Phuket Rajabhat University. The overall
picture is at the highest level. When considering each aspect, it was found that the aspect with the highest
average value was personnel, followed by product, physical and presentation, service process, price, promotion,
and the factor with the lowest average value was location, respectively. And the decision to study at the Master
of Business Administration level, Faculty of Management Science, Phuket Rajabhat University

The overall, it was at the highest level. When considering each issue, it was found that the issue with the highest
average value was the issue of problem awareness, followed by the issue of deciding to continue studying, the
issue of evaluating alternatives, the issue of behavior after deciding to continue studying, and the issue with the
lowest average value was the issue of searching for information, respectively. And 2) The relationship of service
marketing mix to the decision to study at the master's degree level, Master of Business Administration, Faculty
of Management Science, Phuket Rajabhat University, found that there were 3 aspects: product aspect, service
process aspect, and personnel aspect. Therefore, the hypothesis set was accepted. Service marketing mix factors
have a positive influence on the decision to study at the master's degree level, Master of Business Administration,
Faculty of Management Science, Phuket Rajabhat University, with statistical significance at the .05 level.

Keywords: service marketing mix, decision to enroll, Master of Business Administration program
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