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The Knowledge and Understanding of the National Health Security Act

in Phuket Province
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)
guamwinadana Ineldisadedauinaninnguiogidludmiagiin S 410 Au Wivdoyalagly
wuvaeun wuin ngusetdnlvglumends e1gsewing 20-30 U waslidvdvdnussiuguamussinnientu
NamsAnYNUI neustaeghsieray 77.66 Smmuimnuinlafefungmnevdnusyiugunimwisnilussdugs
(Fpzuuusening 31-65 azuuy) wazlofnsandumedussnui ndudredwiosas 83.41 daugmnudile
s veulwnvesavisuazystlomivasuservulusyiugs (Idasuuusewing 11-15 aguuu) finnuanudila
Frugruranidnil vesaanssun1suazdinaundnuseiuguamuisnalusedugs (dazuuuszning
11-15 Azuuw) uazdanuianudnlesunisuimsuazduasesdnslussdvuiunans (Wazuuuszning
6-10 Azuu) Fajumsdnfansaulviaruiiusensu Tasewzludhumsvimauasdunsesdns \iolviidniiedns

sfpgagnapduariiia
Anddny : ngmnevanUsziuguamwisnd anuiarnudilavesussniu

Abstract

This research aimed to study the knowledge and understanding of the people in Phuket Province
regarding the National Health Security Act. A quantitative research method was used with a sample of 410
people in Phuket. Data were collected using questionnaires. The majority of the respondents were female,
aged between 20-30 years, and had private health insurance rights. The results showed that 77.66% of the
sample had a high level of knowledge and understanding (scores between 31-45). In detail, 83.41% had a
high understanding of rights and benefits (scores between 11-15), a high understanding of the roles and
responsibilities of the National Health Security Office ( scores between 11- 15), and a moderate
understanding of management and rights protection (scores between 6-10). Therefore, educational activities
should be provided, especially about management and rights protection, to ensure accurate and equal

access to healthcare rights.

keywords : National Health Security Act Citizens knowledge and understanding
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