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Abstract

This research aims to: (1) forecast the trend of undergraduate
applications at Phuket Rajabhat University and (2) support planning and resource
management for the university’s teaching and learning processes. The study employs
linear regression analysis, utilizing historical application data from the academic years
2020 to 2024. The selected variables include the independent variable, which is the
academic year, and the dependent variable, which is the number of applicants for
each admission category: Walk-in, General Selection, Affiliated Programs, Direct
Admission, and Quota. The model’s performance is evaluated based on statistical
accuracy. The findings indicate that the linear regression model accurately forecasts
application trends, revealing variations across different applicant groups. Moreover,
the projections for the next three years suggest a continuous increase in the number
of applicants. The results of this research can serve as a sguideline for policy
development in student admissions and assist in the optimal allocation of resources
for prospective students. Furthermore, the findings contribute to the development of
more precise forecasting models in the future.
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Abstract

This research aims to develop a chatbot application for
Rajabhat Phuket University to assist students in accessing essential
academic information more efficiently. The main objective is to
enable students to conveniently check academic results, class
schedules, graduation status, university news, and personal profiles
through the Line platform. The chatbot application is developed
using HTML, CSS, and JavaScript for the frontend, while PHP
Laravel is used for the backend and Firebase is utilized for hosting.
The system is integrated with several Line API services, including
Webhook, Message API, LIFF, and Line Business ID, to enhance
interaction and user experience. To evaluate the system, a
questionnaire was conducted with a sample group of 40 students.
The results revealed a high level of user satisfaction. The design
aspect received an average satisfaction score of 4.71, and the
usability aspect received a score of 4.74, indicating that users found
the system both visually appealing and practical. In conclusion, the
Line Chathot effectively fulfills its purpose by providing real-time
access to academic and administrative services. The implementation
significantly improves students’ convenience, reduces complexity in
accessing information, and enhances overall communication within

the university ecosystem.

Keywords : Chatbot, Line API, Rajabhat Phuket University,
student information
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