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Abstract—The objectives of this research were: 1) to
develop a 3D prototype game introducing the air travel
procedures, with a case study of Phuket International
Airport, and 2) to evaluate user satisfaction with the 3D
prototype game. The research process was based on the
Interactive Multimedia System Design and Development
(IMSDD) Model, which consists of five phases: Investigation,
Design, Implementation, Application, and Evaluation.

The research results revealed that: 1) a 3D prototype
game introducing the air travel procedures at Phuket
International Airport was successfully developed, and 2) the
user satisfaction evaluation, conducted with a sample group
of 50 passengers at Phuket International Airport, showed a
good level of satisfaction, with an average score of 4.25 and
a standard deviation of 0.70.
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