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Abstract

This research aimed to (1) study the influence of personal factors on organizational
commitment among support personnel at Prince of Songkla University, Phuket Campus; (2)
examine the levels of quality of work life and organizational commitment among support
personnel; and (3) investigate the quality of work life (QWL) factors that affect organizational
commitment. A quantitative research approach was employed using a questionnaire as the
main data collection tool. The sample consisted of 142 support personnel from Prince of
Songkla University, Phuket Campus. Data were analyzed using descriptive statistics (frequency,
percentage, mean, and standard deviation) and inferential statistics, including t-test, one-way

ANOVA, and multiple linear regression analysis.

The findings revealed that personal factors such as gender, age, and work experience
did not significantly affect organizational commitment. However, differences in education level
and department affiliation were found to significantly influence commitment at the 0.05 level.
The overall level of QWL was high, with seven out of eight aspects rated at a high level, except
for fair and adequate compensation, which was rated at a moderate level. Organizational
commitment was found to be at the highest level overall, particularly in terms of willingness
to work for the organization and the desire to maintain membership. Furthermore, four QWL
factors were found to have a statistically significant influence on organizational commitment:
hygienic and safe working environment, job characteristics that promote growth and stability,
work-life balance, and social relevance of the job. The results suggest that improving specific
aspects of work life quality can enhance organizational commitment among support personnel

in higher education institutions.

Keywords: Quality of Working Life, Prince of Songkla University, Organizational commitment
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