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The Integration of Online Promotion Channels with Online Maps to Promote

Street Food Sales in Phuket Province.
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Abstract

This research aims to: 1) study the use of online media in promoting street food
businesses in Phuket Province, and 2) develop an online map to display the locations of street
food vendors in Phuket using Google Maps GIS Online technology. The research involved field
surveys and the collection of spatial data on street food vendors at 12 key locations across
Phuket. The collected location coordinates were analyzed and used to create a spatial
database, which was then applied to develop an interactive online map accessible via both
mobile devices and computers.

The findings revealed that street food vendors widely use online media for business
promotion. The most commonly used platforms include Facebook, Instagram, and LINE Official
Account, which are utilized to present menus, offer promotions, and build brand awareness.
Additionally, the developed online map effectively displays the accurate locations of street
food vendors, enabling users to easily search for food stalls, view directions, and identify
nearby points of interest. This research highlights that integrating online promotional channels
with online mapping is an effective strategy for enhancing street food sales. It improves
customer accessibility and offers a scalable model that could be applied to other tourist

destinations across Thailand in the future

Keywords: Online Media, Street Food, Geographic Information System (GIS)
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