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Abstract

This research aimed to: 1) study the behavior of computer usage in the library of Phuket Rajabhat
University, 2) identify factors affecting computer usage in the library, 3) examine students’ needs regarding
computer usage in the library, and 4) investigate problems and obstacles encountered by students when
using computers in the library. The sample consisted of 400 students from Phuket Rajabhat University,
selected through non-probability purposive sampling. Data were collected using a questionnaire and
analyzed with descriptive statistics, t-tests, One-way ANOVA, and pairwise analysis of differences.

The findings revealed that: 1) Students used computers in the library primarily for research and
homework. Most of them used the library’s computers 1-2 times a week, typically between 12.00 and

16.00, often in collaboration with friends in the digital library zone, which provided a conducive work
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environment. 2) The key factors affecting computer usage in the library were the environment and privacy,
with the overall moderate level of importance (X = 3.63). 3) Students expressed a desire for improved
specifications and performance of library computers, including better internet speed and stability, higher-
quality accessories, modernized facilities that would support group work, and also the need for greater
security and privacy. 4) Problems encountered by students included poor internet connection stability,
issues with computer programs, and unclean or unstable equipment. Students also requested extended
library hours and improved connectivity for personal devices. The findings can guide the university in
improving library management and ensuring more effective services that better meet student needs and

create a more efficient library experience.

Keywords: Computer Usage Behavior in the Library, Time Management, Important Factors in Library

Computer Usage, Needs and Improvements
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