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Abstract

The research aims to 1) investigate importance level and performance level of
financial literacy of small and medium enterprises (SMEs} for service firm in Southern
region; and 2) analyze the difference of importance level and performance level of
financial literacy of small and medium enterprises {SMEs) for service firm in Scuthern
region. Quantitative research was used in this study. The data was collected from 400
entrepreneurs of small and medium enterprises {SMEs) for service firm in Southern region
with valid and reliable questionnaire. The data was analyzed by confirmatory factor
analysis and Importance-Performance Analysis. The results showed that the level to
financial titeracy of importance; namely, cash management, accounting, cost calculation,
feasibility study, financing, and business plan, were high level. Similarity, the level to
financial literacy of performance were the highest. In addition, the IPA technique
presented that cash management was in Quadrant I; accounting and cost calculation
were in Quadrant [I; feasibility study was in Quadrant Ill; and, financing and business plan
were in Quadrant [V, This study can adapt the strategy of the small and medium
enterprises,
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Table 1 Confirmatory Factor Analysis

Standard
Factor Loading

AVE CR o

Financing

You are always knowledgeable about the conditions for
investment loans and the application process.

You can find out about loans for business investment.
You now have effectively tools and technology to
receive information and knowledee about applyine for
loans to invest in your business.

Accounting

You are always knowledgeable about recording and
accounting for businesses.

You can gain knowledge about accounting records or
making accounting reports of a business.

You now have powerfully tools and technology to gain
knowledee about recording and accounting for your
business.

Cash Management

You atways have knowledge about cash management for
managing the liquidity of your business.

You can <gain knowledee about cash lquidity
management for your business.

You now have effectively tools and technology to gain
knowledge about cash liquidity management for your
business.

Cost Calculation

You are always knowledgeable about cost calculations
for businesses.

You can gain knowledge about cost calculations for
businesses.

You now have powerfully tools and technology to gain
knowledge about cost calculations for your business.
Business Plan

You are always knowledgeable about business planning
for your business.

You can find out about business planning for your
business.

You now have powerfully tools and technology to gain
knowledee about business planning for your business.
Feasibility Study

You are always knowledgeable about business feasibility
studies.

You can find out about business feasibility studies.
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Standard
Factor Loading

AVE CR a

You now have effectively tools and technology to gain 0.734
knowledge in studying businass feasibility.
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Table 2 Level of Impertance in Financial Literacy Management

Mean 5.D. Meaning Sequence
Financing 3.80 13 Very importance 1
Accounting 3.64 82 Very importance &
Cash Management 3.76 .78 Very importance 3
Cost Calculation 3.64 76 Very importance 5
Business Plan 3.80 14 Very importance 2
Feasibility Study 3.70 78 Very irportance 4

nsverantsantunuresanuiaunsiudmiviamianuinnatuazauiag oy
Usmamusmsluamald wansdsnsedt 3 dWidtuidussneumaitunudidyluseiuann
fiam anunsadvsdiusninnivisenud vl ansdifeatumsvindy aufifeaiuns
UImsanwaaoduEn mnuiienumsinaiun audiienfumsviugsiio A
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Tabte 3 Level of Performance in Financial Literacy Management

Mean  S.D. Meaning Sequence
Financing 4.49 .59 Extremealy importance 5
Accounting 461 .55 Extremely importance 1
Cash Management 4.59 60 Extrerely importance 2
Cost Caleulation 4.58 56 Extremely importance 3
Business Plan 4,52 52 Extremely importance 4
Feasibility Study 4.48 .61 Extremely importance &

nsieseiszAuauuanAesEnieaudIAnuasnan A iuuYeInmg
funsRudwiuiamirwmnanuareuiagesusuanuinishunniala

AMINARBUALLANANTENTNAUE A arNan sATTNINYeIA NI NINSEY
dwfuainnldlunisinsed Ae addand InewSsudieulusie (Paired Sample T-Test)
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Tnefmuadn pvalue 71 0.05 TnsmisAinuanuuansrsszmeudfyLasRansiLTu
ﬁuaammé’mamiﬁuuamsmaxL'Saﬂﬁqmiwﬁ 4 WuIAN pvalue TBIRIIHEANANTENIN
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Table 4 Comparison of Difference between Importance and Performance of Financial Literacy

Paired Differences
95% Confidence Interval of the Difference 3 df  Sig. {2-tailed)

Mean 5.D. SE

Lower Upper
Pair 1 Financing -69 B84 04 =78 -61 -16.440 399 000
Pair 2 Accounting -96 85 .04 -1.04 -88 -22.580 399 060
Palr 3 Cash Management  -83 .93 04 -52 =74 -17.898 399 .000
Pair 4 Cost Calculation -63 78 .03 -1.01 -86 -23,953 399 000
Pair 5 Business Plan -7 q2 03 -18 -.64 -19.641 399 000
Pair 6 Feasibility Study -78 .83 04 -87 -70 -18.833 399 000

AsReTsanaaed sresanudidguasnansandunuresanuidunadudmiu
SawRavunananwuazuagendssAnUINTg uansiansnedl 5 wuii friedoaimswmees
Avaddyenu§mem iy Wiy 3.72 duduafianwiamemamsdilumauinims
Ju Wiy 4.55 annsassunaldheuddyiaiesnimansaniuauaugniniitu
wenTINTuRETIATIERsEAURNLLANATEW A IE A AT HAN TR L ELOUT s AT
studmiviaRRrenanuasnagesnlssamuinisluenneld anadennd 1

Table 5 Mean and Standard Deviation of Importance and Performance of Financial Literacy

Importance Performance

Mean S.D. Mean S.D.
Financing 3.80 0.73 4.49 0.59
Accounting 3.64 0.82 461 0.55
Cash Management 3.76 0.78 4.59 0.6
Cost Calculation 3.6 076 458 0.56
Business Plan 3.80 0.74 452 0.52
Feasibility Study 3.70 0.78 1.48 0.61
QOveral 372 077 4.55 Q.57
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Figure 1 Graph of Importance and Performance of Financial Literacy
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