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Abstract

This study aims to examine the factors influencing cybersecurity awareness training (CAT)
acceptance among personnel in Thailand¥s tourism and hospitality industry, utilizing the Technology
Acceptance Model (TAM). The model focuses on key determinants, including Perceived Ease of Use
(PEOU) and Perceived Usefulness (PU). This quantitative research employed an online survey to
collect data from 384 respondents, selected through simple random sampling from a target
population of 2,000 individuals working in tourism and hospitality businesses in Thailand. The survey
instrument demonstrated high reliability, with Cronbach's alpha values ranging from 0.78 to 0.79.

Data analysis was conducted using descriptive statistics and Structural Equation Modeling (SEM). The
findings revealed that PEOU positively influenced PU (Estimate = 0.5285, B = 0.5137, p < 0.001),
indicating that if employees perceive the training as easy to use, they are more likely to recognize its
usefulness. Moreover, PEOU significantly influenced ATU (Estimate = 0.3273, B = 0.3229, p < 0.001),
suggesting that ease of use contributes to a more positive attitude toward training. In addition, PU
directly impacted ATU (Estimate = 0.3243, [3 = 0.3292, p < 0.001), indicating that employees who
perceive the training as applicable are more likely to develop a positive attitude toward participation.
Consequently, ATU influenced ITU (Estimate = 0.3858, B =0.3256, p < 0.001), meaning that a positive
attitude toward training increases employees' intention to participate. However, the relationship
between ITU and actual participation (USE) was weak (Estimate = 0.0605, B = 0.0393, p = 0.442),
suggesting that intention alone may not drive actual engagement. These findings highlight the
importance of organizational support and the design of accessible and contextually relevant training
programs to increase actual participation rates and mitigate cybersecurity threats in the tourism and
hospitality industry.

Keywords : Technology Acceptance Model (TAM), Cybersecurity Awareness Training (CAT), Perceived
Ease of Use (PEOU), Perceived Usefulness (PU), Tourism and Hospitality Industry
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