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Abstract

The purposes of this study were (1) to study the level of communication factors and
the level of perception of Social Security Fund benefits (2) to study and compare the
perception of Social Security Fund benefits classified by individual factors and (3) to study the
communication factors affecting the perception of Social Security Fund benefits.
The sample group used in this research was 399 insured persons under the Social Security
System, Section 33, Who living in 3 districts of Phuket Province. The sampling method was
stratified. The instrument used was a 5-level rating scale questionnaire. Data were analyzed
using frequency distribution, mean, percentage, standard deviation, hypothesis testing with T-
Test, one-way analysis of variance, and multiple regression analysis. The results of the study
found that (1) the level of communication factors affecting the perception of social security
fund benefits in all 4 aspects, including the sender, information, communication channels, and
recipients, were at a high level overall. The level of perception of social security fund benefits
in all 7 cases was at the highest level overall. (2) The results of the comparative study of the
perception of social security fund benefits classified by personal factors found that the general
information of the respondents classified by eender, age, education level, income, and
occupation, which were different, had different effects on the perception of social security
fund benefits. However, it was found that the personal factor in terms of the length of time
they were insured, which was different, had no different effects on the perception of social
security fund benefits, with a statistical significance of 0.05. and (3) The communication factors
affecting the perception of social security fund benefits in terms of information and recipients

had a statistical significance of 0.05 on the perception of social security fund benefits.
Keywords: Social security office, social security fund benefits, communication factors
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