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Abstract

This article aims to analyze the relationship between the adoption of mobile devices
and the productivity and loyalty of independent tourist customers, and to present guidelines
for the use of mobile devices by tour operators to enhance productivity and loyalty among
independent tourist customers in the Andaman Triangle provinces. The research methodology
is a mixed-method approach using an explanatory sequential design. The quantitative research
uses questionnaires as tools with a sample group of 500 independent tourists in Phuket, Phang
Nea, and Krabi provinces, selected through purposive sampling. Data is analyzed using basic
statistics, correlation analysis, and multiple regression analysis. For the qualitative research, in-
depth interviews are conducted with a sample group of 28 stakeholders in the tourism
business in Phuket, Phang Nga, and Krabi provinces, selected through purposive sampling. The
content is analyzed and descriptively narrated. The research findings indicate that the
adoption of mobile devices has a statistically significant positive relationship with productivity
and loyalty among independent tourist customers. The guidelines for the use of mobile
devices by tour operators to enhance productivity and loyalty among independent tourist
customers in the Andaman Triangle provinces are twofold: (1) the use of mobile devices by
tour operators to increase productivity, and (2) the use of mobile devices by tour operators
to increase customer loyalty through repeat visits and word-of-mouth recommendations. The
findings from this research will be beneficial for tour operators in the Andaman Triangle
provinces in adopting mobile devices to enhance productivity and loyalty among independent

tourist customers.
Keywords: Mobile Device Adoption, Productivity, Customer Loyalty, Free Independent Travelers
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