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Abstract

This research aimed to study the behavior of mobile phone usage, the factors important to
mobile phone usage, the benefits and impacts of mobile phone usage, and the problems related to
mobile phone usage among students at Phuket Rajabhat University. The sample consisted of 400 students
at Phuket Rajabhat University, randomly selected using accidental sampling. The research instrument was
a questionnaire. Data were analyzed using descriptive statistics and hypothesis testing including t-statistics,
One-way ANOVA, and pairwise analysis of differences. The results showed that most respondents were
male, under 20 years old, studying in the Faculty of Management Science, with mobile phones costing
25,000-30,000 baht. They preferred using mobile phones in the afternoon (12.00-18.00) for entertainment
and used the Apple brand. The factors considered important for mobile phone usage were overall at a
high level, with ease of use being the most important, followed by durability and longevity. The issues
and obstacles related to mobile phone usage were overall at a moderate level, with common problems
being the price and purchase of phones, followed by battery life and internet connection. Mobile phone
usage had the most benefits and impacts on work, education, mental and relationships. The analysis

showed that different genders and ages had different effects on problems encountered in mobile phone
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usage, with statistical significance at the .05 level. Age differences and personal factors also influenced the
importance of factors in mobile phone usage, with statistical significance at the .05 level. These findings
can be used to improve the development of guidelines and support for mobile phone usage to effectively
meet the needs of Phuket Rajabhat University students.

Keywords: Behavior, Mobile Phone Usage
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