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Abstract

The purpose of this research was to study the social network usage behavior of the population at
different ages. Factors affecting the use of social media, including the benefits of using social networks
and their application in daily life, and the population in Phuket Province. The sample consisted of 400
individuals living in Phuket, obtained through simple random sampling. The data collection instruments
were questionnaires. Data analysis was performed using descriptive statistics and hypothesis testing using
t-value statistics, One-way analysis of variance, and pairwise comparison analysis.

The results of the study revealed that the majority of the sample had the behavior of using
online social networks for more than 4 hours per day, using them for more than 6 years, and using them
every day between 6:01 p.m. and 10:00 p.m. The factors that influenced the choice to use social networks

included the availability of desired information, with most users accessing them at home, or where they
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stay, using mobile phones to search for the information they need. The most commonly used platform
was Facebook, used for communication with family and friends. Respondents had also used social
networks to purchase goods and services and chose to disclose some true information. The factors that
most influenced the use of online social networks was the perceived usefulness, followed by the ease of
use. Additionally, online social networks were found to be very useful and applicable in daily life. The
results showed that the population’s age, educational level, and occupations affected the benefits gained
from using online social networks, as well as their application in daily life at a significance level of .05. The
different behaviors in using online social networks influenced the factors affecting their usage, with
significant differences at the .05 level. The findings can be applied to advertise and spread information
about the business and services to target groups, helping the business become more well-known and
increase sales of those products and services.

Keywords: Usage Behavior, Social Networks, Phuket Province
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