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Abstract

This research aimed to study the factors influencing decision-making, tourism behavior,
encountered obstacles, and the decision to choose Patong as a travel destination among international
tourists. The study employed a survey research method and collected data through questionnaires from a
sample of 400 international tourists visiting Patong, selected using a convenience sampling method. The
research instrument was a questionnaire, and the data were analyzed using descriptive statistics and
hypothesis testing. Statistical methods such as t-tests, one-way analysis of variance (ANOVA), and pairwise
comparison analysis were used to examine the differences.

The research findings revealed that differences in individual factors affected the challenges faced
by tourists differently. Most respondents were male, with an average age of 41-50 years. They had
traveled to the destination once before, primarily to gain new travel experiences. Their travel expenses
ranged between 30,000 and 50,000 THB. The trips were mostly made during July-October, using buses as
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the primary mode of transportation, with a travel duration of 1-2 days. Accommodation selection was
mainly based on price considerations, and travel information was primarily obtained from websites. The
main activities undertaken were sea activities, and financial management during the trips was facilitated
through financial applications. Tourists preferred consuming local food. Individual differences influenced
the challenges encountered during their trips, with the overall obstacles to visiting Patong being at a
moderate level. Among these, perceptual barriers posed the greatest challenges, followed by financial
and safety barriers. Decision-making regarding travel to Patong was also rated as moderate overall. Key
factors influencing decision-making included destinations matching tourists' interests, short travel times,
and a high number of reviews or recommendations. This information can be utilized to enhance the

efficiency in responding to the needs and behaviors of international tourists visiting Patong, Phuket.

Keywords: Decision-Making, Travel, Patong
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