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Abstract

This research aimed to study the behavior of students at Phuket Rajabhat University in accessing
information channels about university activities, problems in accessing these channels, and their satisfaction
with the accessibility of information regarding university activities. The population and sample consisted of
400 students at Phuket Rajabhat University, selected using stratified random sampling. Data were collected
using a questionnaire and analyzed using descriptive statistics, t-tests, One-way ANOVA, and pairwise comparisons.

The results revealed that most respondents were male, single, aged 20-25 years, second-year
students in the Faculty of Management Science, with a monthly income exceeding 7,000 THB. The university
website was the primary channel for accessing information due to its credibility. Students were most
interested in welfare-related news and checked information daily, mainly between 6:01 PM and 10:00 PM.
They also accessed information through groups on Facebook and LINE. Key information sought included
exam schedules, registration periods, result announcements, and curriculum changes. Mobile phones were
the main tool used for accessing information. Technical issues were the most significant barrier to accessing
university information channels. However, students expressed satisfaction with the accessibility of
information, particularly regarding the appropriateness of the content. The study also found that differences
in students’ year of study, faculty, and monthly income significantly affected challenges in accessing
information, with a statistical significance level of 0.05. Similarly, differences in age, year of study, faculty,
and monthly income influenced satisfaction with information accessibility at the 0.05 significance level.

These findings can be used to improve the channels for accessing information about university
activities at Phuket Rajabhat University in various areas, such as enhancing the dissemination of information,
improving ease and speed of access, ensuring accuracy and credibility of information, and applying

technology in communication.

Keywords: Information Accessibility, Access Issues, Satisfaction with Accessibility
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