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Abstract

This research aimed to study (1) the behavior of customers choosing to use the service of coin-operated
car wash businesses in Phuket province, (2) the decision-making process in selecting coin-operated car wash
service, (3) customer satisfaction with coin- operated car wash service and the benefits and convenience
received from the service, and (4) the obstacles and problems faced by customers in selecting the service. A

sample of 408 individuals were selected using purposive sampling. Data were collected through questionnaires
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and analyzed using descriptive statistics, hypothesis testing using t-statistics, One-way ANOVA, and pairwise
comparison. The results indicated that most respondents were male, single, aged between 21 and 25 years,
with a bachelor's degree, students, and earning a monthly income of more than 20,000 baht. Most customers
used the service alone, spent more than 15 minutes, and opted for external washing only. The decision to use
the service was made between 12:00 PM and 5:59 PM, with the majority using motorcycles. The factors
influencing their decision were personal preferences, with an average cost per service ranging from 101-300
baht. The most common payment method was via QR PromptPay, and customers learned about the service
location and news primarily through billboards. The findings revealed that cost had the greatest influence on
the decision to use the coin-operated car wash service at a moderate level, followed by equipment and
facilities, and location. The decision to use the service varied significantly by age and occupation at the 0.05
significance level. However, personal factors did not affect customer satisfaction with the service. These findings
can be used to improve the efficiency of responding to customer needs and behaviors in coin-operated car
wash businesses in Phuket Province.

Keywords: Service Usage Behavior, Coin-operated Car Wash, Customers, Phuket Province
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