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Abstract

This research aims to study the behavior of using "Tao Bin" automated beverage vending machines
among students at Phuket Rajabhat University. The study focuses on the usage behavior, decision- making
processes, issues encountered, and the key factors influencing the usage of Tao Bin vending machines. The
population and sample consisted of 400 students from Phuket Rajabhat University who had experience
using Tao Bin vending machines. The sampling method employed was accidental sampling. A questionnaire
was used as the data collection instrument. Data analysis was conducted using descriptive statistics, along
with hypothesis testing through t-tests, One-way ANOVA, and pairwise comparison analysis.

The results revealed that most respondents were male, aged between 20-21 years, pursuing a
bachelor's degree, with a monthly income of 3,100-3,500 baht. They used the vending machines 1-2 times
per month, predominantly purchasing bubble tea during the afternoon. Convenience and cashless payment
methods, such as prepaid cards, were the primary reasons for using the service. The most common issues

were product unavailability and payment system malfunctions. The most influential factors affecting their
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decision to use the vending machines were the convenience of access, followed by price and promotional
activities. Personal factors, such as gender, age, educational level, and income, significantly influenced the
importance of service factors and decision- making at the 0.05 level of statistical significance. The findings
from this study can be used to enhance the efficiency of automated beverage vending machines, ensuring
they better meet the needs of users and improve service satisfaction.

Keywords: Behavior, Tao Bin Vending Machines, Faculty of Management Science
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