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Abstract

This research aimed to study 1) the impact of social media awareness, 2) online media viewing behavior,
3) factors that are important to the awareness of news appearing in online media, and 4) problems and

obstacles in the use of social media among the population in Phuket Province. The sample consisted of 400

individuals living in Phuket Province, selected through accidental sampling. The data collection tool was a
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questionnaire. Data were analyzed using descriptive statistics and hypothesis testing was conducted using

t-test, One-way ANOVA, and pairwise analysis of differences.

The results showed that the overall impact of online media awareness was at a moderate
level. The respondents indicated that the most positive impact was at a good level, followed by
a negative impact on online media usage. The majority of the sample used social media for more
than 1-2 hours, with Facebook being the most frequently used platform. They received news to
increase their knowledge and awareness of various issues using their phones. Social media was
used for entertainment and during leisure or free time. The factors that were important to the
awareness of news appearing on social media were at a high level overall. The most significant
factors were media influence and public opinion, followed by education, useful knowledge, and
risk and benefit perception. Problems and obstacles in using social media were at a high level
overall, with the most significant problems related to information accuracy, followed by behavior
and mental health issues, and challenges in screening and receiving information. The sample
groups with different ages and educational levels showed significant differences in the impact of
social media use and the problems and obstacles faced, with significance at the level of .001.
Government and private agencies, entrepreneurs, and other related parties can use this
information to improve their operations, decision-making, and the services they offer to people

in Phuket province.
Keywords: Behavior, Impact, Social Media, Information Consumption
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