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Abstract

The objective of this research was to study the demographic characteristics, viewing behavior,
influencing factors affecting viewing decisions, and the problems and obstacles encountered in viewing
content on YouTube by students of Phuket Rajabhat University. The sample group consisted of 400 students
from Phuket Rajabhat University, selected through non-probability accidental sampling. The data collection
instrument was a questionnaire, and the data were analyzed using descriptive statistics and hypothesis
testing through t-tests, One-way ANOVA, and pairwise comparison analysis.

The study results showed that most of the respondents were female students aged 19-24 years,
pursuing a bachelor's degree in the Faculty of Management Science, in their second year. Their YouTube
viewing behavior was mainly for entertainment during 18:01-22:00 hours, accessed via mobile phones at
home, with a frequency of 5-6 days per week, and 1-2 hours per session. The main factors influencing their
viewing decisions included interesting content, followed by lifestyle values and presentation. The most
common problems encountered while viewing were content control and advertisements, followed by

connection issues and software performance. Demographic factors such as gender, academic year, and
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education level significantly affect viewing behavior at the .05 level. These findings can be applied by
YouTube developers and relevant agencies to improve platform content to better align with the target

audience.

Keywords: Viewing, YouTube Application
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