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Abstract

The objective of this research was to study 1) the purchasing behavior, 2) the marketing mix factors
that influenced the decision-making process for purchasing products, 3) the demand for products, and
4) the purchasing decisions of foreign tourists in Phuket province. The sample consisted of 400 foreign
tourists in Phuket who had purchased products, and were selected through purposive sampling. The data
collection tool was a questionnaire, and the data were analyzed using descriptive statistics and hypothesis
testing through t-tests, One-way ANOVA, and pairwise comparison analysis.

The findings revealed that the majority of respondents were male, aged 36-40 years, married, of
Thai nationality, with a bachelor's degree, and a monthly income of over 25,000 baht. They traveled alone
for leisure, stayed for 4-7 days, and had visited Phuket 2-4 times. Their primary reason for visiting Phuket

was relaxation. When it came to purchasing behavior, satisfaction was the main factor influencing their
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choices. The decision-making time for purchases was between 18:00 and 23:59. They had a significant
influence on their own purchasing decisions, spending an average of approximately 501-1,000 baht per
transaction, and preferred to pay using credit/ debit cards. The overall impact of marketing mix factors on
the purchasing decisions of foreign tourists in Phuket was found to be minimal (mean =1.46, S.D. =0.60). As
for product demand, the majority of respondents expressed a desire to purchase clothing. The overall
purchasing decision-making of tourists in Phuket was minimal (mean =1.44, S.D. =0.67). Demographic factors
such as gender, age, marital status, nationality, educational level, monthly income, and payment method
had a significant impact on the purchasing decisions of foreign tourists in Phuket, at a statistical significance
level of .05. This information can be used to improve the effectiveness of responding to the needs and

behavior of foreign tourists in Phuket.

Keywords: Purchasing Behavior, Foreign Tourists, Phuket Province
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