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Abstract

The purposes of this research were to study (1) the behavior of using food delivery services among
students at Phuket Rajabhat University, (2) the marketing mix factors that influence the decision to use food
delivery services, (3) the problems and obstacles in choosing food delivery services, and (4) the decision to
choose food delivery services. The sample consisted of 409 students from Phuket Rajabhat University who
have used food delivery services, selected through purposive sampling. A questionnaire was used as the data
collection instrument. Data analysis was conducted using descriptive statistics, t-tests, One-way ANOVA, and

post-hoc analysis.
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The study results revealed that the majority of respondents were female, aged between 19-20 years,
studying at the undergraduate level, with a monthly income of 5,001-6,000 baht. They used the service 3-4
times per month, mostly between 10:00 AM — 12:00 PM. The most influential distribution factors in their
decision to use the service were at a moderate level, followed by price and product factors, respectively. The
overall problems and obstacles in choosing food delivery services were also at a moderate level, with
distribution issues being the most significant. The decision to use food delivery services was overall at a high
level, with distribution factors having the most impact, followed by price and service factors. It was found
that gender, year of study, age, faculty, and monthly income did not significantly affect decision to use food
delivery services. or the issues encountered when using them. This information can be used to effectively
enhance the efficiency in responding to the needs and behaviors of Phuket Rajabhat University students

when using food delivery services.
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