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Abstract

The objectives of this research were (1) to study the quality of working life of Vachira
Phuket Hospital personnel; and (2) to understand the human resource management affecting
the quality of working life of Vachira Phuket Hospital personnel. This study is the guantitative
research. A questionnaire was used in this study. The population was 400 Vachira Phuket

Hospital personnel. Taro Yamane's formula for calculating the sample size was used, which
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the researcher collected data from the entire population. The statistical analyses including t-
test, One-way ANOVA, and Multiple Linear Regression Analysis were adopted. It was found
that (1) the overall human resource management of Vachira Phuket Hospital was at a
moderate level. When considering each aspect, the aspect with the highest average value was
Health and safety, at a high level, followed by new human resource development at a
moderate level, and the lowest mean was compensation and benefits at a moderate level. It
was further found that (2) Human resource management had a statistically significant influence
on the quality of working life of Vachira Phuket Hospital personnel at the .001 level. Three
aspects comprised compensation and benefits, new human resource development, and

organization development were found as significant predictors.
Keywords: Human resource management, the quality of work life, Vachira Phuket hospital
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