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Abstract

This research aims to (1) study the personal factors affecting service satisfaction and
(2) study the service quality factors affecting service satisfaction. The research was conducted
by collecting data from 27,757 residents who live in the area and have received services from
the Srisunthorn Subdistrict Municipality, Thalang District, Phuket Province. The sample was
selected using the Taro Yamane formula at a 95% confidence level, resulting in a total sample
of 400 people. Data collection was carried out through questionnaires, and the data were
analyzed using descriptive statistics, including frequency, percentage, mean, and standard
deviation, as well as inferential statistics. The data were analyzed using multiple regression
equations. The research findings include (1) the service quality factors affecting the satisfaction
of service recipients from the Srisunthorn Subdistrict Municipality, Thalang District, Phuket
Province. It was found that different demographic factors affect the satisfaction with the
services of the Srisunthorn Sub district Municipality, except for sender and occupation, which
significantly affect satisfaction at the 0.05 level. (2) The service quality factors of the
Srisunthorn Subdistrict Municipality were found to include five aspects: the confidence of
service recipients, the reliability of the service, the responsiveness to the needs of service
recipients, the physical characteristics of the service, and the understanding and knowledge
of the service recipients. These factors significantly affect the satisfaction of service recipients
from the Srisunthorn Subdistrict Municipality, Thalang District, Phuket Province, at the 0.5 level,

respectively.

Keywords: Srisunthorn Subdistrict Municipality, service quality, satisfaction
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