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Abstract

This article aims to study (1) the relationship between attitudes and service marketing
mix factors influencing consumer acceptance of electronic payments through mobile devices,
and (2) to present guidelines for promoting electronic payments through mobile devices
among consumers in Phuket province. The research methodology is a mixed-method

approach using an explanatory sequential design. a sample group consisting of 400 consumers
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in Phuket province who have previously made electronic payments through mobile devices
and 14 experts in electronic financial transaction area. They were selected by purposive
sampling. The instruments for collecting data were questionnaires and in-depth interviews.
Analysis Data is performed by multiple regression analysis and content analysis. The research
results were found as follows;

1) The attitude factors and service marketing mix factors have a statistically significant
positive relationship with the acceptance of electronic payments through mobile devices
among consumers in Phuket province.

2. The guidelines for promoting electronic payments through mobile devices among
consumers in Phuket province are twofold: (1) enhancing attitudes or providing knowledge to
increase the level of acceptance of electronic payments, and (2) applying the service
marketing mix to increase the level of acceptance of electronic payments.

The findings from this research will be beneficial for financial institutions and related
agencies to use in increasing the acceptance level of electronic payments among consumers

in Phuket province.
Keywords: Attitudes, Marketing Mix, Technology Acceptance, Electronic Payments
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0.558 0.312 0.305 0.403 44.763 0.000
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