o8

JodunduwusiunisweaunswensuyugauAuNIw
yovMsUSMsTsuIsUIKVKTLTUTOKIOWOV
Factors Related to Personnel Development Service Quality
A Hotel in Phang Nga Province
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Abstract

This research has the objective of studying the level of human resource development
and factors related to human resource development regarding the quality of service at
a hotel in Phang Nga Province. The research format is quantitative research which uses
exploratory methods. The research sample was 80 hotel employees. The research
instrument was a questionnaire. Data was analyzed using statistics, namely frequency,
percentage, mean, and standard deviation, and the Pearson correlation coefficient.
The results of the study found that the majority of the sample are females, accounting
for 58.75 percent, and males, accounting for 41.25 percent. Most of them are in the age range of
30 - 39 years, accounting for 33.75 percent, followed by those in the age range of 40 - 49 years,
accounting for 30.00 percent. In trhe range of 20 -29 years, accounting for 26.3 percent,
in the age range of 50 - 59 years, accounting for 8.8 percent, in the age range under 20 years,
accounting for 1.25 percent, and in the age range of 60 years and over education level:
Most have a bachelor’s degree accounted for 46.25 percent, followed by those who
graduated with less than a bachelor’s degree. Representing 38.75 percent graduated
with a bachelor’s degree. Accounted for 11.25 percent and graduated with a master’s degree.
Calculated as 3.75 percent of monthly income most had income between 20,001 - 30,000 baht,
accounting for 40.00 percent, followed by income between 15,001 - 20,000 baht,
accounting for 27.5 percent, income less than 15,000 baht, accounting for 21.25 percent,
and income of more than 30,000 baht. or more, accounting for 11.25 percent of results
of data analysis of mean and standard deviation regarding human resource development
regarding the quality of employee services. It was found that overall it was very high
(X= 4.50 and S.D. = 0.32). When considering each item in order from the highest average,

it was morality and ethics (X=4.81 and S.D. = 0.35), followed by personality

(X= 4.19 and S.D. = 0.50), respectively Pearson correlation coefficient of factors related to
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human resource development in service quality. It was found that the relationshif%
between the components were significantly related by composition. The aspect of
being accepted (PA3) and the aspect of responsibility in work (PA5) have a positive
relationship at the highest level of 0.711. The advancement in work (PA4) and responsibility
in work (PA5) have a positive relationship at the lowest level of 0.479. Pearson correlation
coefficient of human resource development in service quality. It was found that the
relationships between the components were significantly related. The personality
component (PB1) and morality and ethics (PB2) had a very low positive relationship at .132.
The Pearson correlation coefficient of the related factors with the development of human
resources in the quality of services and the development of human resources in the quality
of services, it was found that the results of the coefficient analysis Peirson correlation
of all variables are to be used in the analysis. There is a linear relationship, statistically
significant at the 0.05 level indicating that every variable used in the analysis. There is
a linear relationship between the variables. From the research findings, it is beneficial
to use executives in making decisions to set guidelines for human resource development
quality of service to increase the work efficiency of employees and provide good service

to customers.

Keywords : Human Resources, Human Resource Development, Quality of Service
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