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ABSTRACT

The purposes of this descriptive research were to investigate levels of health beliefs
and behaviors in using antibiotics among people visiting Chalong hospital in Phuket, and to
analyze the relationships between personal factors and health beliefs on antibiotic use
behaviors. The sample group consisted of 403 people who visited Chalong hospital, aged
between 20-69 years, recruited by a convenience sampling method. Collection of data
designated to interview with a questionnaire comprising personal characters, health beliefs
and behaviors. Data analyses launched for frequency, percentage, mean, standard deviation
and their relationships to the determinants of personal data, health beliefs and behaviors
on using antibiotics through chi-square test and Pearson’s correlation coefficient. The results
inferred that the overall health beliefs in using antibiotics were in a moderate level, while
the behaviors were in a fair level. Gender (Cramer's V=0.12, p<0.05), education level (Cramer's
V=0.21, p<0.05) and health beliefs (r=0.67, p<0.05) were significantly related to antibiotic use
behaviors. Therefore, organizations should train or provide educational programs that are
prudential regarding an appropriate use of antibiotics, according to the level of health belief
model, especially perceived barriers of antibiotic use, including the gender differences and

educational level of the clients can be carried through.
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