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Abstract

The objectives of this study were 1) to study the impact of Personal Data Protection
Act, B.E. 2562 on the work process of human resource 2) to study the work adaptation of
human resource professionals under the requirements and scope of Personal Data Protection
Act BE. 2562 3) to study guidelines for the performance of human resources under the
reqguirements and scope of Personal Data Protection Act B.E. 2562 by conducting research by
in-depth interview method. It is a data collection tool. The sample group is Human resource
10 employees, which are 5 human resource managers and 5 human resource officers.

The results of the study found that 1) there was an increase in work processes This is
because consent must be sought for collecting, using, or disclosing personal information of
employees. To request consent, a written consent form must be created. and always ask for
consent from employees first Including clearly specifying the rights of employees. in collecting
data, the purpose of storage must be clearly stated. and an appropriate storage period has
been determined. In using information must be used only by those involved. Use information
for the intended purpose and use information only as necessary in disclosing information Must
limit data access rights Limit the rights of third parties and do not forward information to third
parties without their consent or if it is necessary to comply with the law. In terms of forms or
measures for maintaining security standards must be increased, set up passwords such as
computer passwords. Document file password and the information is stored securely. 2)
Human resource specialists have an additional work process, namely requesting consent to
collect, use, or disclose personal information of employees. Affecting human resources work,
including recruitment and selection work Wage and welfare work Development and training
work Performance evaluation work and labor relations work which human resource
professionals must adjust their work to be consistent with Personal Data Protection Act 2019
3) Guidelines for the work of human resource specialists under the requirements and scope
of The Personal Data Protection Act 2019 found that executives and employees have opinions
in the same direction, namely giving importance to personal data protection. Requesting
consent from employees to collect, use, or disclose personal information of employees first

and collecting, using, or disclosing personal information of employees as necessary.

Keywords: Personal Data Protection, Personal Data Protection Act, B.E. 2562 (2019), Human

Resource Adaptation
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