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Abstract

The hotel industry in Thailand is facing multiple changes, such as the
economic crisis, the COVID-19 pandemic, technological innovations, etc.
Therefore, this academic article proposes the resilience of the hotel business in a

COVID-19 situation. It is an essential issue for the survival and competitiveness of
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businesses. To that end, it aims to cover various issues such as the impact of
COVID-19 on hotels and the adjustment of workers in the hotel sector, the
Amazing Thailand Safety & Health Administration project, hotel adaptation
guidelines, target customer group adjustment, modification of food service,
appropriate use of technology, creativity in wusing innovation, and Skill
development. This article will be helpful for hotel business management to build
resilience during the COVID-19 situation for governments, businesses, and
entrepreneurs. The conclusion guides the hotel’s business and performance in an
efficient and sustainable maners.
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